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Dedicated Leader
Elizabeth Dole receives PVA’s Mansfield Award

Action On The Hill
Advocacy/Legislation Seminar  

highlights policy priorities

Working Together   
PVA gala salutes 
women veterans 

fc PN_June_2024.indd   1fc PN_June_2024.indd   1 5/8/24   1:40 PM5/8/24   1:40 PM



ifc PN_June_2024.indd   2ifc PN_June_2024.indd   2 5/7/24   11:19 AM5/7/24   11:19 AM



003 PN_June_2024.indd   3003 PN_June_2024.indd   3 5/7/24   11:20 AM5/7/24   11:20 AM



contents
J U N E  2 0 2 4   V O L .  7 8  N O .  6

A L S O  I N  T H I S  I S S U E …
 6 Editor’s Desk
 6 Contributors
 8 PVA Chapter Roster
 12 PVA Points   

 42 Newsbeat 
 47 Sports & Rec
 52 PVA Service O� ce Roster
 53 Index of Advertisers

 53 Classi� ed Ads
 54 And Finally ... 

 34  Calling On Congress 
by Heather Ansley, Esq., MSW
The PVA Advocacy/Legislation Seminar looks 
to advance key priorities on Capitol Hill.

F E A T U R E S  

 20  Role Models 
by Brittany Martin
PVA members recall their forefathers’ in� uence. 

 26  Igniting Change
by Brittany Martin
This year’s PVA gala was for the girls. 

ON THE COVER

Former Sen. Elizabeth Dole was  
presented with Paralyzed Veterans of 
America's 2024 Gordon H. Mans� eld 

Congressional Leadership Award. 

Photo courtesy of Paralyzed Veterans of America

3416 16

004 PN_June_2024.indd   4004 PN_June_2024.indd   4 5/7/24   11:22 AM5/7/24   11:22 AM



Visit us online at
pnonline.com

If you like wheelchair sports and recreation, 
you’ll love our sister publication — SPORTS ’N SPOKES! 

Preview online at sportsnspokes.com

PN (ISSN 0031-1766) is published monthly by Paralyzed Veterans of America, Inc., 7250 North 16th Street, 
Suite 100, Phoenix, AZ 85020-5214 [7.1pt]. Periodicals postage paid at Phoenix, Ariz., and additional mailing 
offices. POSTMASTER: Send address changes to PN, 7250 North 16th Street, Suite 100, Phoenix, AZ 85020-
5214. Subscription rates: $21 annually. Foreign orders: $33 (U.S. funds drawn on a U.S. bank). 

© 2023 Paralyzed Veterans of America, Inc. All rights 
reserved. Reproduction of the whole or any part of the 
contents without permission is prohibited.

Now in its 76th year and the offi al publication of Paralyzed Veterans of America, PN is a national, 
monthly magazine that covers news, health, research, lifestyle and issues of interest and concern 
to veterans and others with spinal-cord injury and disease. Anyone interested in submitting an 
article to PN should consult the Contributors Guidelines found on our website at pnonline.com. 
PN neither endorses nor guarantees any of the products or services advertised in the magazine. 
Readers should thoroughly investigate any product or service before making a purchase.

PN STAFF

AL KOVACH JR. 
Editor-in-Chief
Ext. 100 / Al?????@pvamag.com

SHERRI SHEA 
Operations Manager 
Ext. 102 / sherri@pvamag.com

ANDY NEMANN
Managing Editor
Ext. 112 / andy@pvamag.com

JOHN GROTH 
Editorial Coordinator
Ext. 105 / john@pvamag.com

BRITTANY MARTIN
Editorial Coordinator
Ext. 110 / brittany@pvamag.com

CHRISTOPHER DI VIRGILIO  
Web Content Manager
Ext. 106 / chris@pvamag.com

STEVE MAX
Advertising Representative
215-284-8787 
steve@max4media.com

ANN GARVEY
Art & Production Director  
Ext. 103 / anngarvey@pvamag.com

KERRY RANDOLPH  
Production and Graphics/Web Assistant
Ext. 104 / kerry@pvamag.com

SUZI HUBBARD
Circulation Coordinator 
Ext. 109 / suzi@pvamag.com 

EDITORIAL, BUSINESS, AND  
ADVERTISING OFFICE 
7250 North 16th Street, Suite 100  
Phoenix, AZ 85020-5214, USA 
Tel: 602-224-0500 
pnonline.com / info@pvamag.com

© 2024 Paralyzed Veterans of America, Inc. All rights 
reserved. Reproduction of the whole or any part of the 
contents without permission is prohibited.

PN (ISSN 0031-1766) is published monthly by Paralyzed Veterans of America, Inc., 7250 North 16th Street, 
Suite 100, Phoenix, AZ 85020-5214. Periodicals postage paid at Phoenix, Ariz., and additional mailing 
offices. POSTMASTER: Send address changes to PN, 7250 North 16th Street, Suite 100, Phoenix, AZ 85020-
5214. Subscription rates: $21 annually. Foreign orders: $33 (U.S. funds drawn on a U.S. bank). 

Visit us online at
pnonline.com

If you like wheelchair sports and recreation, 
you’ll love our sister publication — SPORTS ’N SPOKES! 

Preview online at sportsnspokes.com

“She is just such a humble 
servant leader. She has such 

an af� nity for the work we do 
because that population has 

been part of her life for decades.” 

– Heather Ansley, Esq., MSW
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contributing to this issue… 

There’s that old saying that “timing is everything,” and while the phrase is mostly 

heard in reference to comedy performances, it was front and center when it came to 

putting this month’s issue of PN together.

  Although the ideas for this month’s feature articles had been in place since last 

summer, the timing in creating them was something else. There are only nine of us in 

the of� ce, including three in editorial and a web manager, which makes traveling to 

cover events tricky. There are only so many of us to go out on the road, and someone 

has to be in our Phoenix of� ce to take care of the day-to-day editorial operations.

 During the second week of April when this issue was being put together, Assistant 

Editor Brittany Martin was in the Washington, D.C., area to cover the Paralyzed Vet-

erans of America Igniting Change Gala, while Assistant Editor John Groth and Web 

Content Manager Chris Di Virgilio were in Glen Allen, Va., to cover National Wheel-

chair Basketball Association (NWBA) championship events for our sister publication 

SPORTS ’N SPOKES (S’NS). With others taking time off, it was a lonely of� ce.

 Despite the tight deadlines and cross-country travel, everything was covered, the 

magazine was printed on time, and we have some great articles for you in this issue, 

including about the gala (Igniting Change on page 26) and about the NWBA events in 

the pages of May S’NS, as well as online at sportsnspokes.com. We hope you enjoy all 

the great content in these issues of PN and S’NS.

Editor’s
J U N E

DESK

Andy Nemann, Managing Editor
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A Team 
Approach
It’s hard to believe that last month, 
Paralyzed Veterans of America (PVA) hosted its 
78th Annual Convention in Minneapolis. 

This means it has been a year since I was 
elected to the position of PVA national presi-
dent. I joined this organization in 1992, and 
ever since then, I have been trying to be more 
than just a member.

I began volunteering with the PVA Buck-
eye Chapter, where I was eventually voted to 
the board of directors as an alternate member. 
Who would have believed back then that I 
would become the national president of such 
an organization?

Over the past year, I have represented 
PVA to the best of my abilities and ensured 
that we are seen in a good light by all the 
other service organizations and the Depart-
ment of Veterans Affairs.

I remember reading a PVA From The Top 
column in PN by then-PVA National President 
Al Kovach Jr., who stated (and I paraphrase) 

writing articles in this section didn’t make him 
feel as though he’s on the top, and anyone who 
becomes the national president should always 
try and stay humble and do not believe that 
you are above anyone else.

I remember what Al wrote, and I have 
been trying to stay well-grounded and keep in 
mind that no one individual can do it alone. It 
is all about the team and our mission.

For most of fiscal year 
2024, the PVA Executive Com-
mittee was down one team 
member, but that didn’t hinder 
us from working hard at trying 
to accomplish our mission. We 
worked collaboratively to begin 
the process of establishing a 
chapter in the New York area, 
along with assisting each other 

with chapter issues 
when needed.

We’ve worked 
closely with each 
and every depart-
ment inside PVA to keep the focus 
on our members and their needs.

By the time this article is pub-
lished, we will know who the PVA 
national president and executive 
committee members are for fiscal 
year 2025. If I’m reelected, I will 
continue to use the team approach 
to solving problems and finding 
new ways to move the organization 
forward. I will continue to work on 
ensuring that those who take care 
of us are taken care of, too.

As legendary Naismith Bas-
ketball Hall of Fame coach Phil 
Jackson said, “The strength of the 
team is each individual member. 

The strength of each member is the team.”
We know one person can make a differ-

ence, but the results are immeasurable when 
you work together.

Thank you to everyone who is a part of 
Team PVA.   n

“The strength of 
the team is each 
individual member. 
The strength of each 
member is the team.”
 — Phil Jackson

PVA
 R O B E R T  L .  T H O M A S  J R .

N A T I O N A L  P R E S I D E N T

fromtheTOP

Robert L. Thomas Jr.
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ARIZONA
Arizona PVA
1001 E. Fairmount Ave. 
Phoenix, AZ 85014
800-621-9217  
602-244-9168
www.azpva.org

CALIFORNIA
Bay Area & Western PVA
3801 Miranda Ave. (MC 816) 
Bldg. 7, Rm. E-118,
Palo Alto, CA 94304
800-273-6789  
650-858-3936
www.bawpva.org 
California PVA
5901 E. 7th St.
Bldg. 150 Room R-204
Long Beach, CA 90822
562-826-5713
Cal-Diego PVA
VAMC, Rm. 1A-118
3350 La Jolla Village Dr.
San Diego, CA 92161
858-450-1443
www.caldiegopva.org

COLORADO
Mountain States PVA
12200 E. Iliff Ave. #107
Aurora, CO 80014-5376
303-597-0038
303-597-0039 (fax)
www.mscpva.org

DELAWARE
Colonial PVA
700 Barksdale Rd. Suite 2
Newark, DE 19711
888-963-6595
302-861-6675 (fax)
www.colonialpva.org

FLORIDA
Central Florida PVA
2711 S. Design Ct.
Sanford, FL 32773-8120
407-328-7041
407-328-7139
Florida PVA
3799 N. Andrews Ave.
Fort Lauderdale, FL 33309
954-565-8885
954-565-8843 (fax)
Florida Gulf Coast PVA
15435 N. Florida Ave. 
Tampa, FL 33613
800-397-6540  
813-264-6285 (fax)
www.floridagulfcoastpva.org

GEORGIA
Southeastern PVA
4010 Deans Bridge Rd.
Hephzibah, GA 30815
706-796-6301
706-796-6338

ILLINOIS
Vaughan PVA
2235 Enterprise Dr., Ste. 3501
Westchester, IL 60154
800-727-2234 
708-947-9790 
708-947-9755 (fax)
www.vaughanpva.org

IOWA
Iowa PVA
7025 Hickman Rd. Ste. #1
Urbandale, IA 50322
515-277-4782
www.iowapva.org

KENTUCKY
Kentucky-Indiana PVA
2835 Holmans Lane
Jeffersonville, IN 47130
502-635-6539
www.kipva.org

MASSACHUSETTS
New England PVA
1208 VFW Parkway, Ste. 301
West Roxbury, MA 02132
800-660-1181  
617-942-8678
857-203-9685 (fax)
www.pvanewengland.org
info@newenglandpva.org

MICHIGAN
Michigan PVA
46701 Commerce Center Dr.
Plymouth, MI 48170-2475
248-476-9000
chapterhq@michiganpva.org 

MINNESOTA
Minnesota PVA
1 Veterans Dr.
SCI-Room 238
Minneapolis, MN 55417
612-467-2263  
612-726-9472 (fax)
mnpva.org

MISSISSIPPI
Bayou Gulf States PVA
Bldg. 1 Rm. 1B-114
400 Veterans Ave. 
Biloxi, MS 39531
228-206-1515
228-206-3118 (fax)
bayougulfstates@cableone.net

MISSOURI
Gateway PVA
1311 Lindbergh Plaza Center
St. Louis, MO 63132
314-427-0393
314-427-4183 (fax)
www.gatewaypva.org

NEBRASKA
Great Plains PVA
7612 Maple St.
Omaha, NE 68134-6502
402-398-1422

NEVADA
Nevada PVA
704 S. Jones Blvd.
Las Vegas, NV 89107
702-646-0040
702-646-3712  
www.nevadapva.org

OHIO
Buckeye PVA
2775 Bishop Rd Suite B
Willoughby Hills, OH 44092
216-731-1017

OKLAHOMA
Mid-America PVA
6108 NW 63rd St., Ste. A
Oklahoma City, OK 73132
405-721-7168

OREGON
Tri-State PVA
3700 Silverton Rd., NE
Salem, OR 97305
800-333-0782  
503-362-7998 
tristatepva.org

PENNSYLVANIA
Keystone PVA
1113 Main St.
Pittsburgh, PA 15215-2407
800-775-9323  
412-781-2474  
412-781-2659 (fax)
keystoneparavets@gmail.com

PUERTO RICO
Puerto Rico PVA
812 Iturregui
PO Box 366571
San Juan, PR 00936-6571
787-776-6055 
pvapuertorico@gmail.com

SOUTH DAKOTA
North Central PVA
209 N. Garfield
Sioux Falls, SD 57104-5601
800-505-4782
605-336-0494

TENNESSEE
Mid-South PVA
VAMC, Rm. 2D100
1030 Jefferson Ave.
Memphis, TN 38104
901-527-3018

TEXAS
Lone Star PVA
3925 Forest Ln.
Garland, TX 75042
800-583-5252
972-276-5252
lspva@lspva.net 
Texas PVA
6418 FM 2100 Rd.
Crosby, TX 77532
800-933-4261
713-520-8782 
713-520-8217 (fax)

VIRGINIA
Mid-Atlantic PVA
11620 Busy St.
Richmond, VA 23236
800-852-7639
804-378-0017 
804-378-0026 (fax)

WASHINGTON
Northwest PVA
616 SW 152nd St., Ste. B
Burien, WA 98166
800-336-9782
206-241-1843  
206-433-0749 (fax)

WEST VIRGINIA
West Virginia PVA
336 Campbells Creek Dr.
Charleston, WV 25306
304-925-9352

WISCONSIN
Wisconsin PVA
750 N. Lincoln Memorial Dr., Ste. 306
Milwaukee, WI 53202-4018
800-875-9782
414-328-8910
414-328-8948 (fax)

pva chapter roster
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remarks&reasons

Tuesdays  
With Dad
Mom died last August, so Dad has 
been pretty lonely. To keep him company, I 
push my wheelchair more than a mile to his 
home every Tuesday afternoon.

I know if you’re my age, you’re probably 
reminded of the New York Times best-seller 
Tuesdays with Morrie. However, unlike the 
book, Dad doesn’t teach me any of life’s great-
est lessons, but I do enjoy listening to his sto-
ries while I drink his beer.

Dad is 85 years old, so with the average life 
expectancy in the United States at 76 years, I 
should consider myself lucky to have this oppor-
tunity to spend so much time with him.  

Father’s Day falls on June 16 this year. Under 
normal circumstances, Dad couldn’t care less 
about a holiday to celebrate his role as our father, 
nor did he ever want us to go to the trouble of 
buying a gift or giving him a card. However, with 
this being the first Father’s Day without Mom, 
Dad surprised me when he asked if he could 
spend time with me and my children.

Growing up, I always considered Father’s 
Day as a consolation prize for dads. I mean, 
Mother’s Day is in May, and we always treated 
Mom like she was queen for the day while show-
ering her with gifts, cards and kindness.  

But Father’s Day is celebrated just a few 
weeks later and with little fanfare, as if we feel 
guilty and don’t want Dad to feel left out. I ask 
myself, “Why bother? Dad just wants to be alone 
and watch golf on his television. Does Hallmark 
need to sell more cards, and does Dad really need 
another cigar?” After a little research on the his-
tory of Father’s Day, I found my cynical assump-
tions weren’t far from the truth.

Father’s Day was the idea of Sonora Smart 
Dodd. She was inspired by a sermon at her 
church in 1909 that explained the incredible 
series of events that led to the establishment 
of Mother’s Day. With strong roots tied to the 
children and mothers who survived the Civil 
War, Dodd believed that fathers also needed 
to be honored for their efforts during the war. 

After all, Dodd’s father, a Civil War veteran, 
was a single parent who raised his six children 
following his wife’s death.

Dodd’s idea of honoring fathers was seen 
as a noble cause, but it didn’t get much trac-
tion at first. However, American-style capi-
talism went into effect, as Hallmark began 
printing Father’s Day cards by the 1920s.

In the 1930s, Dodd’s advocacy for the cel-
ebration of dads began to receive support from 
manufacturers of ties, cigars and men’s cloth-
ing retailers. Matter of fact, any trade group 
that could benefit from such a holiday jumped 
on board. Unfortunately, Congress repeatedly 
defeated the idea of Father’s Day, perceiving the 
holiday as an attempt by merchants to duplicate 
the commercial successes of Mother’s Day.  

Nearly 60 years after Dodd came up with 
the idea of honoring fathers, then-U.S. President 
Lyndon B. Johnson issued a presidential proc-
lamation designating the third Sunday in June 
as Father’s Day. Yet, it didn’t become a national 
holiday until then-U.S. President Richard Nixon 
signed it into law April 24, 1972.

As my siblings and I grew up, Dad always 
served as our fearless leader — the strong 
patriarchal figure that we needed him to be. 
With age, his ability to continue in that role 
has diminished, and I see him becoming 
more dependent upon us.  

I know he hates the attention, but with 
Mom gone, I find myself spending more time 
with him. Sometimes sharing a beer with Dad 
every Tuesday can get a bit mundane; after 
all, he hasn’t come up with any new stories in 
a really long time. However, I know our visits 
have had a positive impact on Dad’s mental 
health, and that’s all I can hope for.  

I guess I should consider every Tuesday as 
Father’s Day, but I’ll forego the traditional gifts 
like ties and cigars. Maybe just making the effort 
to spend time with my father, politely listening to 
him repeating the same old stories while I drink 
his beer will be the greatest gift I can give to him.

Happy Father’s Day to all the dads out there.
As always, please let me know your thoughts 

at al@pvamag.com.   n

I know our 
visits have 
had a positive 
impact on 
Dad’s mental 
health, and 
that’s all I can 
hope for.

A L  K O V A C H  J R . 
E D I T O R - I N - C H I E F
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pva points

An Accessible 
Home Run
The Washington 
Nationals’ commitment to 
making the national pastime 
open to everyone is being 
recognized by Paralyzed Vet-
erans of America (PVA). 

PVA awarded the Nation-
als the 2024 Barrier-Free 
America Award before a 

home game April 8 to cele-
brate the team’s dedication 
to accessibility and inclu-

sivity at Nationals Park in 
Washington, D.C.

“The Washington 
Nationals helped set the 
standard for accessibility 
across professional sporting 
venues,” says PVA National 
President and Chair of the 
Board Robert Thomas Jr., 
in an April press release. 
“Th ir commitment to 
ensuring all fans can fully 

participate in the excite-
ment of America’s favorite 
pastime is truly exceptional. 

Not only have the Nationals 
put in a tremendous effort 
to remove physical barriers 
for attendees who utilize 
assistive mobility devices, 
like my power wheelchair, 
but they have also worked 
hard to ensure each fan feels 
included and thought of 
from the moment they enter 
the stadium to the moment 
they leave.”

Built in 2008 
with accessible 
recommendations 
made by PVA, 
Nationals Park 
works to simplify the 
game-day experi-
ence for fans who 
utilize assistive 
mobility devices, 
such as wheelchairs 
and scooters. 

More than half 
of stadium-goers 
can access their 
seats without using 
escalators, elevators 
or ramps because 
of the intentional, 
inclusive way the 
field is positioned 
below street level. 

The ballpark 
has several Ameri-
cans with Disabil-
ites Act-compliant 
features, including 
accessible drop-
off areas, parking 
spaces and ticket 
booths, as well as 
accessible rest-
rooms and conces-
sion stands. 

It exceeds legal acces-
sibility design standards 
with its PVA-recommended 

wheelchair-accessible seat-
ing throughout the stadium, 
so everybody has a chance 
to sit in a variety of areas 
regardless of ticket price.

“We are honored to 
receive PVA’s Barrier-Free 
America Award,” says Senior 
Vice President & General 
Manager of Nationals Park 
Frank Gambino in the press 
release. “Accessibility has 
been a priority since the ball-
park was conceptualized and 
designed prior to its opening 
in 2008, and we continually 
work to ensure that every 
single guest has a world-class 
experience. This recognition 
is a testament to our staff’s 
dedication and commitment 
to creating an inclusive envi-
ronment for all.”

PVA’s Architecture 
Department advises on 
accessible design projects, 
from public buildings and 
stadiums, like Nationals 
Park, to memorials, cultural 
venues and many other 
structures. Th y help develop 
building codes and stan-
dards for building designers, 
developers, facility owners 
and contractors nationwide.

For more information 
on the Barrier-Free America 
Award, including past win-
ners, visit pva.org/bfaa.

Honoring 
Women Veterans
The Paralyzed Veter-
ans of America (PVA) 
Mid-Atlantic Chapter 
was recognized March 21 
during a ceremony at the 

12   |  P NN  June 2024

Senior Vice President & General Manager of Nationals Park Frank 
Gambino, holding award, accepts Paralyzed Veterans of America’s 
(PVA) 2024 Barrier-Free America Award April 8 in Washington, D.C., 
from PVA CEO Carl Blake, far left, PVA National President and Chair of 
the Board Robert Thomas Jr., seated, and PVA Director of Architecture 
& Facilities Mark Lichter, far right.

COURTESY OF PARALYZED VETERANS OF AMERICA
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Virginia War Memorial in 
Richmond, Va.

Theceremony celebrated 
women veterans’ longstand-
ing history of service in 
defending the country.

Virginia Gov. Glenn 
Youngkin and Lt. Gov. Win-
some Earle-Sears, a Marine 
Corps veteran, recognized 
PVA Mid-Atlantic Chapter 
Vice President Jessie Oliff
for her efforts in unifying 
the support of the PVA Mid-
Atlantic Chapter Women’s 
Council to push forward the 
introduction of a new Vir-
ginia license plate honoring 
women veterans.

Thecouncil initiated a 
petition drive to secure the 

signatures necessary to have 
the license plate approved.

Theday celebrated the 
achievements of women 
veterans and showcased the 
chapter’s commitment and 
dedication to the PVA mission.

Penske Donates 
$1.17 Million
In celebration of its 
more-than-decade-long 
partnership with Paralyzed 
Veterans of America (PVA), 
longtime supporter Penske 
Automotive Group donated 
$1.17 million in 2023 to the 
nonprofit to support para-
lyzed veterans nationwide. 

The amount is com-
posed of donations from 
generous customers and 
employees of Penske Auto-
motive Group, along with a 
matching contribution from 
the company.

“As we commemorate 
this remarkable milestone, 
we express our enduring 
gratitude to Penske Auto-
motive Group for their 
unwavering dedication 
and longtime partnership 
to serve those who have 
sacrificed for our country,” 
says PVA National President 
and Chair of the Board Rob-
ert Thomas Jr., in an April 
release. “Penske Automo-
tive Group’s support helps 
fuel our mission at PVA and 
enables us to provide criti-
cal support and services to 
veterans with catastrophic 
injuries and diseases like 
MS [multiple sclerosis] and 
ALS [amyotrophic lateral 
sclerosis]. Together, we have 
forged an indispensable alli-
ance rooted in our shared 
values of resilience, service 
and compassion, making a 
profound difference in the 

lives of paralyzed veterans, 
their families and caregivers.”

Over the last decade, 
Penske Automotive Group 
is responsible for nearly $10 
million of donations to PVA. 
This year’s donation, raised 
through Penske Automotive 
Group’s annual Service Mat-
ters campaign, will directly 
benefit veterans nationwide 
by providing the resources 
they need to live full and 
independent lives.

“We are honored to 
mark our 10th year along-
side PVA, making a real dif-
ference for veterans facing 
spinal-cord injuries and 
illnesses,” says Robert H. 
Kurnick Jr., president of Pen-
ske Automotive Group. “We 
offer our deepest gratitude 
to our dedicated team and 
customers who champion 
PVA’s mission and give so 
generously. Together, we’re 
empowering our heroes.”

Visit pva.org/pagserves 
or contact a Penske Auto-
motive Group dealership to 
learn more about their Ser-
vice Matters campaign. 
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Dear Readers,
I’d like to take a moment to ask for your help. We are 
conducting a reader survey with the help of Readex 
Research to learn about you, your interests and use of 
PN magazine. A group of subscribers has been selected 
at random to receive the survey.
       Later this month, if selected, you may receive a print 
version of the survey in your mailbox or an email from  

Readex Research asking you to participate in an online 
survey. The email message may end up in your spam 
folder, so if you’d be so kind as to check there and take a 
few minutes to complete the survey, I’d be grateful!
       We’d really like to hear from you!

— Al Kovach Jr., Editor-In-Chief

Help Make PN A Better Publication

Paralyzed Veterans of America Mid-
Atlantic Chapter Vice President Jessie 
Oli� , right, shakes hands with Virginia 
Gov. Glenn Youngkin. 
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L I S A  E L I J A H
  hillon the

Make Your  
Voice Heard
Every year, Paralyzed Veterans 
of America (PVA) chapters send mem-
bers and staff to Washington, D.C., 
to take on Congress and advocate 
on important policy priorities. 

Previously, the PVA Advocacy/
Legislation Seminar coincided 
with early March’s annual joint 
session of the Senate and House 
Veterans’ Affairs committees, 
when the PVA national president 
testifies on PVA’s policy priorities. 

This year looks a little differ-
ent, with the seminar taking place 
June 11–13, but the mission is still 
the same. During this time, PVA 
advocates will speak with their 
senators and representatives and 
share their personal stories as to 
why the organization’s policy priori-
ties are important.

Grassroots Advocacy
The PVA Advocacy/Legislation Semi-
nar is where the real magic happens 
in the halls of Congress. 

At its core, grassroots advocacy 
empowers individuals to create tan-
gible policy changes through their 
life experiences. Congress has a 
responsibility to listen to those peo-
ple they represent. 

Bills have been created based on a 
singular constituent having a meeting 
with a Congress member on an issue 
he or she wished to resolve. The voice 
of the people is a powerful tool — one 
that, as a collective, PVA uses to push 
issues across the finish line. 

PVA understands just how impor-
tant the experiences of advocates 
are and created a series of advocacy 
webinars to assist members and 
supporters in becoming even better 
at telling their stories and influenc-
ing policy. For anyone new to the 

advocacy space, or even those who 
wish to refresh their knowledge, the 
series includes five webinars with 
additional resources to educate advo-
cates on the history of Congress, the 

makeup of committees and the role of 
stakeholders, as well as giving guid-
ance from former congressional staff-
ers and advocates.

The webinars, in order, include: 

n Fundamentals of Government 

n The Legislative Process

n  Stakeholders of Advocacy

n  Understanding the  
Issues and Becoming  
a Change Agent 

n Connecting the Dots 

In addition to watching the 
videos, you can also learn more by 
reviewing PowerPoint presenta-
tions and additional resources for 
each topic. Even if you watched the 
sessions live, now is a good time to 
check them out again at pva.org/
research-resources/disability-
rights-advocacy/webinars. 

Join The Webinar
The time of year for the PVA Advo-
cacy/Legislation Seminar isn’t the 
only thing that has changed. 

This year, PVA has introduced 
a way for all PVA members to be 
advocates on the organization’s 
behalf. On June 4, there will be an 
Advocate All-Call webinar, where 
PVA staff will go over the issues 
they plan to advocate for with Con-
gress and ask you to reach out to 
your own representatives on issues 
that are important to you. 

You can register for the  
webinar at pva.zoom.us/ 
webinar/register/3717121852745/
WN_3rIunH6mSYa92-6d-RFlNw#/
registration. Th re will also be a 
social media toolkit and a list of 
campaigns at pva.org/research-
resources/pva-action-force.

While it’s not possible to  
have every PVA member come to  
Washington, D.C., for the semi-
nar, these new opportunities and 
resources can help more members 
advocate on the issues. 

Sign Up
PVAction Force is a national grass-
roots advocacy network. 

This tool isn’t reserved for PVA 
members alone. Anyone interested in 
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PVA.ORG/RESEARCH-RESOURCES/DISABILITY-RIGHTS-ADVOCACY/WEBINARS

014 PN_June_2024.indd   14014 PN_June_2024.indd   14 5/7/24   11:32 AM5/7/24   11:32 AM



June 2024 P NN |  15

the issues PVA supports can act. 
In fact, the more voices taking 
action on issues, the more Con-
gress will listen. 

PVA intends to use every tool 
at its disposal to raise awareness 
on the issues that are important 
to the organization. That’s why 
PVA needs you to share informa-
tion about its work with your 
families, friends, caregivers, co-
workers, social media followers 
and anyone else. 

Sign up on the PVA VoterVoice 
platform (votervoice.net/PVA/
home), and make sure you’re get-
ting updates on new campaigns 
PVA has launched; blog posts 
keeping advocates up-to-date on 

news and information; and a quar-
terly newsletter highlighting some 
of the noteworthy news happening 
in the government relations realm. 

PVA needs your voice to help 
expand its grassroots effort. If 
a campaign is of personal sig-
nificance to you, PVA would love 
to hear your story. Life experi-
ences are what drive policy into 
becoming law, and PVA needs 
your voice make an impact.

Lisa Elijah is PVA’s grassroots 
advocacy manager in Washing-
ton, D.C. She can be reached at  
lisae@pva.org.   n

VOTERVOICE.NET/PVA/HOME
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Honoring Elizabeth 
A former senator with a name 
that might be familiar to Paralyzed 
Veterans of America (PVA) members 
has earned the organization’s 2024 
Gordon H. Mansfield Congressional 
Leadership Award.

Elizabeth Dole was presented 
with the award during a VIP reception 
prior to PVA’s Igniting Change Gala 
April 12 at the MGM National Harbor 
& Casino hotel in Oxon Hill, Md. Th  
award is PVA’s highest honor given to 
current and former members of Con-
gress who have moved the needle or 
advanced legislative priorities in the 
areas of veterans’ health care, benefits 
and disability civil rights.

“Let me just say, I have the great-
est admiration and respect for PVA, 
and this means the world to me to 
receive this beautiful award. Thank 
you so very much. It’s something I’ll 
treasure the rest of my life,” Dole says 
upon receiving the award from PVA 
National President and Chair of the 
Board Robert Thomas Jr. “And, you 
know, PVA has always been such a 
strong voice for our wounded veterans 
and for their caregivers, and I’m so 
grateful for that, for the opportunity to 
work even closer with PVA now.”

Dole was selected for the award 
due to her extensive history of advo-
cacy and support for the care of vet-
erans and their caregivers. PVA CEO 
Carl Blake says in recent years, Dole 
has come to the forefront with her 
Elizabeth Dole Foundation, which 
she founded in 2012. The foundation 
raises awareness and support for 
young spouses, mothers, fathers, sib-
lings, children and other loved ones 
who care for the nation’s wounded 
warriors at home.

“Th ir whole mission is essentially 
wrapped around the concept of military 
and veteran caregivers. And the fact is, 

as veterans’ organizations go, probably 
no organization in the veteran com-
munity understands the importance of 
caregivers better than PVA,” Blake 
says. “Nearly all of our members rely 
on a caregiver of some type to sup-
port them, to live their daily life, to 
be independent. And it just felt like, 
given her long history, both when 
she was in the Senate and since she 
left, in support of that community, 
it seemed like a natural decision to 
recognize all of, really, her lifetime of 
work, both when she was in the Sen-
ate and now as an advocate to the U.S. 
Congress, to benefit that population.”

Lifetime Of Service
Dole’s life is dotted with many 
“firsts” for women. 

A native of Salisbury, N.C., 
Dole graduated with honors from 
Duke University in 1958 and 
earned a master’s degree in teach-
ing from Harvard University in 
1960 and a law degree from Har-
vard Law School in 1965. 

Serving in various roles through-
out her career, Dole sought ways 
to help marginalized communi-
ties reach their full potential and 
enhance their well-being.

She served as deputy to the special 
assistant for consumer affairs under 
then-U.S. President Richard Nixon, 
launching a career of dedication to 
public safety. She spent six years as a 
member of the Federal Trade Com-
mission (1973-79) and two years as 
assistant to then-President Ronald 
Reagan for the Office of Public Liaison 
(1981-83). In 1983, she became the first 
woman to be appointed U.S. secretary 
of transportation, serving for five years.

In 1991, Dole took over as president 
of the American Red Cross. During 
her eight years as president, she led a 
massive transformation of the way the 
Red Cross collects, tests and distributes 
one-half of the nation’s blood supply.

She also was only the second 
woman to serve as president of the 

Former Sen. Elizabeth Dole 
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Red Cross since 
Clara Barton 
founded the organi-
zation in 1881. 

Following the 
Red Cross, Dole 
sought the Repub-
lican presidential 
nomination, becom-
ing the first viable 
female candidate 
from a major politi-
cal party. In 2002, 
Dole became the 
first woman elected 
to represent North 
Carolina in the U.S. Senate, and she 
served until 2009.

Working With PVA
Dole’s history with PVA began in the 
1980s and continued throughout her 
time in the Senate. She was a champion 
for veterans because she was mar-
ried to a veteran with a disability, the 

late Sen. Bob Dole, 
whom she married in 
December 1975 and 
who died in 2021.

A World War II 
Army veteran who 
sustained paralyzing 
injuries to his right 
arm and hand, Bob 
was the recipient of 
the inaugural Gordon 
H. Mansfield Con-
gressional Leader-
ship Award in 2015 in 
celebration of the 25th 
anniversary of the 

Americans with Disabilities Act.
Blake helped pre- 

sent the award to Bob in 
2015 and says giving  
the award to Elizabeth 
this year felt like a “full-
circle moment.” 

“Bob Dole’s one of 
my heroes,” Blake 
says. “And to me, Bob 
Dole and Elizabeth 
Dole are the epitome 
of individuals who 
have spent their entire 
life devoted to ser-
vice. And, you know, 
we could have given 
it to them together 
because they spent 
their life together 
serving the country in 
various forms.”

PVA Chief Policy 
Officer Heather Ansley, Esq., MSW, 
says Elizabeth has done so much for 
PVA, paralyzed veterans and their 
caregivers. Ansley says it has been 

an honor to work alongside the Eliza-
beth Dole Foundation to highlight vet-
erans’ caregivers — whom Elizabeth 
calls the “hidden heroes.”

“She is just such a humble servant 
leader,” Ansley says. “She has such an 
affinity for the work we do because 
that population has been part of her 
life for decades. Senator Bob Dole 
was a disabled veteran because of his 
military service. And she lived it. And 
then through that, she saw the work 
of organizations like ours, and so, she 
not only has really dedicated her life 
to disabled veterans, but now to care-
givers. And I think that she sees that 
in our mission and in the work that 

we do. And also to know that she is 
continuing to carry on her husband’s 
legacy, I think is a real joy for her.”

During the gala, Elizabeth sur-
prised PVA leaders with a $100,000 
donation. She praised the work PVA 
has done in conjunction with her 
foundation, especially on the Eliza-
beth Dole Home Care Act in support 
of veterans’ caregivers. 

The Gordon H. Mans� eld 
Congressional Leadership Award 
has been presented since 2015.

Paralyzed Veterans of America (PVA) 
leaders and sta�  presented the award 
prior to PVA’s Igniting Change Gala.

KEITH MELLNICK

KEITH MELLNICK

Paralyzed Veterans of America Chief Policy O� cer 
Heather Ansley, Esq., MSW, left, with Elizabeth Dole.
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If passed, the act would put into 
statute requirements for Department of 
Veterans Affairs (VA) home and com-
munity-based services, and it would 
remove the cap on the amount of 
money the VA can spend to help a vet-
eran stay at home. At press time in early 
May, the legislation had not passed yet, 
though Ansley remained hopeful.

The Award
The Gordon H. Mansfield Congres-
sional Leadership Award is given each 
year to one current or former elected 
official who has consistently dem-
onstrated exemplary leadership and 
steadfast support for PVA’s priorities in 
the areas of veterans’ health care, ben-
efits and disability civil rights. 

The award is named in honor of 
late former PVA Executive Director 
and Army veteran Mansfield, who 
sustained a spinal-cord injury while 
rescuing a fallen comrade during the 
Vietnam War in 1968. He later served 
as acting VA secretary and deputy sec-
retary and VA chief operating officer. 

Mansfield died in January 2013, 
and the award was established in 
2015 by the PVA Board of Directors at 
the 69th Annual PVA Convention in 
San Diego.   n

Gordon H. Mans� eld 
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Multi-generational 
military families are not uncommon among 
Paralyzed Veterans of America (PVA) mem-
bers. Many have grandparents, parents, sib-
lings, aunts, uncles or cousins who’ve served 
before, with or after them in the armed forces. 

And in honor of Father’s Day June 16, PVA 
members reflected on their how their fathers’, 
grandfathers’ and even great-grandfathers’ 
military service impacted them and their deci-
sion to join the military, as well. Here are some 
of their stories.

Tonya Andrews
PVA Lone Star Chapter member Tonya 
Andrews is 44 years old and lives in Argyle, 
Texas. She served in the Air Force from 2002 to 
2008 and has multiple sclerosis (MS).

Her late grandfather, Alex Thibodeaux, 
served in the Army during World War II.

“For me, it was his dedication. I mean, 
it was a hard time for African-Americans in 
America, but he wanted to give back to his 
nation,” she says.

Her dad, Joseph Guillory, also served 
in the Marine Corps for 22 years. She joined 
because she wanted to continue his love of 
country, giving back and dedication to the 
Constitution. She says she always knew she’d 
be joining the Air Force and signed up her first 
day of college in 1998.

“When my dad left me at college, he told me 
two things. He said, ‘Don’t cut your hair, and 
don’t join the military.’ So, I learned the fastest 
way to anger an enlisted Marine is to become 
an officer in the Air Force. He did not want me 
to join because he felt he did his time for his 
family,” she says. “But the drive and the skills 
and the life goals that he instilled in his family 
he got from being in the military. And I wanted 

by Brittany Martin

PVA members recall their 
forefathers’ in� uence.
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that in my life. I mean, my dad truly believes in his coun-
try, and he gave that down to me. You know, that love of 
country, as well as the love of family and the love of God, 
and I wanted to continue that. If I wouldn’t have gotten 
sick, I would have stayed in my entire career. Just that 
dedication to duty, that dedication to a mission and that 
camaraderie you get with your fellow service members. 
I saw that my entire life growing up that he had with his 
fellow Marines, and I wanted that in my life.”

Andrews says her father and grandfather shared 
many stories of their time in the service, from fun 
memories to some of the struggles they had learning 
to co-mingle.

“My grandfather being in a totally Black unit and 
struggling when he came back home to the racism 
he felt that he didn’t have in the military,” she says. 
“My dad and my uncles were the same way. Th y were 
Vietnam-era veterans — to face what they faced over 

there and to come 
home to an ungrate-
ful nation. For me, it 
was the exact opposite 
that I felt when I came 
home from deploy-
ment. I came home to 
a very grateful nation. 
So, the stories that they 
shared with me really 
emphasized to me the 
importance of service 
to your country. And I 
can see that reflected 
through my cousins 
and the rest of my fam-
ily, too — that desire 
to give back to the 
country that gives you 
everything, that drive 
to just serve.”
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Jay Henchen
PVA New England Chapter member Jay 
Henchen is 48 years old and lives in Rochester, 
N.Y. He worked in communications in the Air 
Force from 1995 to 1996 and sustained a level 
C5-C6 spinal-cord injury (SCI) in a 1996 motor-
cycle accident.

Several of his family members 
have served in the military, but he 
says his father, Michael Henchen, who 
joined the Marine Corps at age 17 and 
served during the Vietnam War, was 
his biggest influence. 

“His experience was actually 
quite different than mine, and prob-
ably he would say he had to grow up, 
going into a military conflict right 
away and over to Vietnam,” Jay says.

Jay says his father encouraged 
him to join the Air Force because 

they had better facilities and because he 
would have a guaranteed job. 

“He explained, ‘It’s not for everybody. It’s 
for certain people. But what you’re doing now 
is not working. You’ve got to try something 
else,’” Jay says.

Jay tried going to community college but 
decided it wasn’t for him. He wanted to get to 
work and start making money.

“I just felt like I was still doing everything 
I was doing in high school, just hanging out 
with my friends,” he says. “You know, maybe 
getting into trouble. Not big trouble like the 
police or anything, but you’re just not doing 
anything relevant or important.”

He talked to his dad, who told him  
how quickly you grow up when you’re in  
the military.

“And I think that’s what I got from my 
military experience right away, is just how 
quickly I turned into a man,” Jay says.

Cynthia Lee
PVA Gateway Chapter member Cynthia Lee is 54 
years old and lives in Cherokee Village, Ark. She 
served as a cryptologic technician interpretive in 
the Navy from 1990 to 1993 and has Ehlers-Dan-
los syndrome, which causes loose or unstable 
joints and fragile skin that tears easily.

“His experience was actually quite different 

than mine, and probably he would say he had 

to grow up, going into a military con� ict right 

away and over to Vietnam.”   — Jay Henchen
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Her great-grandfather, Erby Noblett, served in the 
Navy during World War I and later became a pipefitter 
in the Coast Guard. 

Noblett died when Lee was about 11 or 12 years 
old, but she says he impressed upon her that serving 
your country’s military was the honorable thing to do.

“He was trying to get me to be the first woman 
to go into the military in the family,” she says. “He 
wanted me to be honorable and to love my country 
and love God and be a good citizen. He always said it 
was very important to be a good example to your fam-
ily and your country.”

She says she idolized her great-grandfather, so 
joining another branch was never even an option.

“It was so neat to be so different from someone, 
yet serving for one purpose, no matter what the job 
you were doing was,” she says. “I’ve never had another 
job that felt so purposeful and so meaningful.”

Melanie Parrett
PVA Northwest Chapter member Melanie Parrett is 42 
years old and lives in Tacoma, Wash. She served as a lin-
guist in the Army from 2000 to 2006 and has MS.

She says she joined the military because she 
wanted to get out of her hometown of Seattle and see 
the world. Her dad, Robert Clairmont, served as a 
heavy duty mechanic in the Army during Vietnam.

“He was stationed in Germany, and just what he 
would talk up was the experience of being in and the 
people you meet and the places you get to go and the 
camaraderie,” she says. “And then also the benefits. He 
did talk to me about the benefits of going in, like, ‘This is 
how you can go to school,’ which he was the first person 
in his family to attend college, and then I was the first 
person that actually graduated. It’s not that he didn’t 
want me to join the Army, but he told me the Air Force 
had better food. He told me they used to drive to a differ-
ent base in Germany just to go to their dining hall.”

Her late grandfather, Phillip Clairmont, also 
served in the Army during World War II.

“I thought it was kind of cool that my grandfather 
and my father were in the Army,” she says. “I kind of 
wanted to continue the tradition. I didn’t think any of 
my cousins were going to go into the military, so I’m 
pretty much the only person in my generation that 
joined the Army. I do have a sister that went into the 
Navy. And at the time also, they told me that I didn’t 
have to cut my hair. That was a big deciding factor in 
the ’90s. I did not want to cut my hair.”

Joe Bludeau
PVA Texas Chapter Treasurer Joe Bludeau is 45 years 
old and lives in New Braunfels, Texas. He served in the 
Army from 2001 to 2017 and has MS. 

His father, Herbert Bludeau, served in the Army 
during Vietnam from 1961 to 1964. 

“He basically got his draft number and said, 
‘Screw you, I’m going to do this on my own,’” Joe says. 
“He’s like, ‘I’m gonna at least pick what I’m doing.’” 
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“I thought it was kind of cool that my grandfather and my father were in the Army. 

I kind of wanted to continue the tradition. I didn’t think any of my cousins were 

going to go into the military, so I’m pretty much the only person in my generation 

that joined the Army.”   — Melanie Parrett
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Herbert served in air defense artillery and 
worked with the Nike Hercules missile. 

“Most of his stories were like what he calls 
‘water cooler stories,’ funny stories,” Joe says. 

Joe followed in his father’s footsteps, first 
serving in air defense artillery, but spending 
most of his career in the Army Judge Advocate 
General’s Corps.

Joe says he was in Army ROTC in 
high school and wanted to join the 
Army right after graduation, but his 
parents “bribed” him to go to college 
by promising to buy him a truck. He 
didn’t like college, so he joined the 
Army at age 22.

“I just think it’s such a familiarity 
in my family that I just always knew 
Army, and that’s the only one [mili-
tary branch] that really was in my 
mind,” he says.

And now Joe’s 30-year-old step-
son, Zach, is continuing the tradition 
as an Army drill sergeant.

“In our family, everyone serves,” 
Joe says.

Terry Hayes
PVA Florida Gulf Coast Chapter member Terry 
Hayes is 65 years old and lives in North Fort 
Myers, Fla. She served in the Army from 1977 
to 1979, and she is a paraplegic due to a pro-
gressive brain disease.

Her late father, James C. Hayes, served 
two years in the Navy and 20 years in the 
Army. He was in World War II, Korea and 
Vietnam, and Terry says he was a big factor in 
her decision to join the Army.

“He was just extremely proud to be a sol-
dier,” she says. “I mean, he spent countless 
hours shining his boots, shining his brass. He 
always just wanted to be impeccable in his 
uniform, and he was. I think that he was just 
so proud to be an American and so proud to 
wear a military uniform and serve his country, 
and he just took such pride in it, and that just 
made a big impression on me that serving your 
country is something that you should do. It’s a 
way to give back.”

She decided to enlist in the Army after 
spending a year in college and didn’t even 
consider the other branches.

“My dad made flashcards of all the Army 
ranks because he said, ‘You have to know 
these, so we’re going to practice, and you have 
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to physically get in shape.’ And he said, ‘Don’t vol-
unteer for anything.’ So he gave me lots of tips and 
pointers for basic training,” she says. “And then 
when I finally got to see him at our graduation, I was 

just ready to bust a gut with pride for him to see me 
in my Army uniform. That would have to be one of 
the happiest days of my life is when he finally got to 
see me wearing an Army uniform.”

Jessica Lewis
PVA Lone Star Chapter member Jessica Lewis 
(McDonald) is 37 years old and lives in Leander, 
Texas. She served as a signals intelligence analyst in 
the Army from 2005 to 2011, and she has MS.

Her dad, John McDonald, served as a Seabee 
in the Navy Reserve and then transitioned to active 
duty Army after she and her brother joined. She 
enlisted shortly before her 19th birthday.

“I grew up in a very pro-military family, and it 
was the natural choice for me,” she says. “I remem-
ber planning on joining one of the armed services 
as far back as 10 years old.”

Both of her late grandfathers served during 
World War II, with her mom’s father, Prat Cambre, 
in the Coast Guard and her father’s father, Frank 

McDonald, in the Navy. For Lewis, hearing stories 
about their unique travels was the biggest factor in 
her decision to join the military.

“My grandfather, Frank, was on a battleship in 
the South Pacifi  
during the mis-
sions to drop off 
the H-bombs,” 
she says. “He 
wasn’t on the 
[USS] Indianapo-
lis or anything 
like that, but just 
the amount of 
travel that they 
did was kind of 
the biggest thing. 
I mean, the fact 
that even going 
to war, which is 
a horrible thing, 
my grandfather 
went to Guam 
and Japan and 
Hawaii and Mid- 

     way Island [Atoll]  
    and all these tiny 

little South Pacific atolls. And I always thought that 
was the most interesting thing about the military 
was the fact that you would just be taken to all of 
these unique places.”

Her dad enlisted in the Reserves in 2001 and 
was discharged from the Army in 2011.

She and her dad were even deployed in Iraq at 
the same time in 2009, although they never got to 
see each other.

“I would get a call every once in a while, because 
we’re both intelligence analysts. He was an all-source 
intelligence analyst. And so I would get a call in 
my office every once in a while and people would 
say, ‘Sergeant McDonald, your dad’s calling on the 
secure line.’ And I was like, ‘Oh, yeah, he’s at one of 
the bases over in Baghdad.’” 

For more stories, visit pnonline.com.  n
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Paralyzed Veterans of 
America (PVA) has been making positive 
changes in the lives of its members and all 
people with disabilities for over 76 years. But 
it hasn’t done it alone.

That’s why the organization brought 
together about 300 of its partners, members, 
special guests and donors April 12 to honor 
the people and companies that are blazing a 
path forward and joining PVA in its mission to 

make the world a little kinder for veterans with 
spinal-cord injuries and diseases (SCI/D).

This year’s Igniting Change Gala at the MGM 
National Harbor & Casino hotel in Oxon Hill, Md., 
featured a special emphasis on the contributions 
of women veterans, influencers and innovators 
who have championed inclusivity in the areas of 
accessibility, employment and medical care. 

PVA CEO Carl Blake says over the last sev-
eral years, PVA has tried to energize its focus 

by Brittany Martin

photos courtesy of
Paralyzed Veterans 
of America

This year’s PVA gala was for the girls.
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around its women members, including developing a 
Women Veterans Empowerment Retreat and women 
veterans initiative.

“We wanted them to understand that we’re trying to 
lead change that benefits them, not just sort of the age-
old stereotype of who veterans are, who members of the 
organization are, and it really became an opportunity,” 
Blake says. “I’ve been with PVA for quite a long time, 
and I can’t recall a time where we really put the focus on 
this part of our membership, our women members. Th  
time has always been right. We should have done it long 
before now, and I’m embarrassed to say it took us this 
long, but I’m glad we’re doing it now.”

The evening reception began with an honor roll 
procession of women PVA members led by DMV Percus-

From right, sports journalist 
and gala emcee Hannah 

Storm, country music 
artist Martina McBride and 

Paralyzed Veterans of America 
(PVA) women members 

celebrate at PVA’s Igniting 
Change Gala.

The Paralyzed Veterans of 
America Igniting Change Gala 

focused on women veterans, 
in� uencers and innnovators.
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sion Academy, followed by the introduction of 
emcee and renowned sports journalist Han-
nah Storm. Guest speakers Wendy Lawrence, a 
retired Navy captain and former NASA astro-
naut, and sports industry pioneer and author 
Bonnie-Jill Laflin, who broke down barriers for 
women in sports as the first female scout in the 
NBA, spoke about their challenges. 

And to cap off the event, award-winning 
country music artist Martina McBride per-
formed several of her hits, including the finale, 
This One’s For The Girls, during which women 
PVA members were invited on stage to sing 
with McBride.

For 45-year-old Army veteran and PVA 
Buckeye Chapter member Tiffaney Davison, who 
served in 2001 and sustained a level L5 SCI after 
falling off a confidence wall the size of a multi-
story building, getting up on stage with other 
women PVA members was like a family reunion. 

Davison was part of PVA’s Veterans Career 
Program’s first 10-week self-employment pro-
gram in 2023, and she earned a $2,500 small 
business grant to help her launch Handy No 
Cap LLC that designs and manufactures adap-
tive sportswear for athletes with disabilities.

Paralyzed Veterans 
of America National 
Vice President Tammy 
Jones, left, greets 
sports industry 
pioneer and author 
Bonnie-Jill La� in.

Paralyzed Veterans of America (PVA) CEO Carl 
Blake thanks PVA’s partners and sponsors.

Paralyzed Veterans of America Wisconsin 
Chapter member Angela Walker sings the 
national anthem.
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“Honestly, I was just honored that they 
invited me to be a part of this,” Davison says. 
“But what it does mean is it gives us female vet-
erans a larger platform. And to be a part of this, 
it just says to me that they appreciate our input 
and they’re acknowledging us in a society that 
doesn’t necessarily acknowledge what the 
females do.”

Awards
Theevening also included the presentation of sev-
eral awards: the Veterans Career Program Award 
presented to Windstream Holdings, the Inclusiv-

ity Award presented to Target Corporation and the 
Disability Innovation Award presented to L’Oréal. 
Blake says the honorees have led change in the 
past and continue to do so today.

Mary Michaels, chief human resources 
officer, and Paul Strickland, vice president of 
customer care at Windstream Holdings, a tele-
communications and software company, took 
the stage to accept the Veterans Career Pro-
gram Award from Charles McCaffrey, director 
of the PVA Veterans Career Program, Small 
Business Administration Deputy Administra-
tor Dilawar Syed and Davison.

Windstream Holdings’ 
Paul Strickland, 

second from left, 
and Mary Michaels, 

third from left, accept 
the Veterans Career 

Program Award from 
Dilawar Syed, left, 

Charles McCaff ey, 
second from right, and 

Tiff ney Davison.

“I’ve been with PVA for quite a long time, and I can’t recall a time where we really put 

the focus on this part of our membership, our women members. The time has always 

been right. We should have done it long before now, and I’m embarrassed to say it 

took us this long, but I’m glad we’re doing it now.”   — Carl Blake
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McCaffrey says Windstream’s 
dedication to veterans extends beyond 
recruitment. Thecompany actively pro-
motes a work environment where vet-
erans can contribute their unique skills 
and experiences. As a result, about 14% 
of Windstream employees are veterans, 
military spouses or veteran spouses. In 
addition, the company uses inclusive 
language in job descriptions, provides 
remote work options, veteran-focused 
employee resource groups and acces-
sible accommodations. Thecompany 
has also supported PVA at the National 
Veterans Wheelchair Games and regu-
larly participates in Veterans Career 
Program webinars.

“This award is a reminder of creat-
ing a workplace that values diversity, 
inclusivity and accessibility, and I hope 
that it will serve as a reminder for all of 
us and a catalyst for all of us in this room 
tonight to continue working together to 
create a future where every individual, 
regardless of their abilities, can achieve 
their full potential,” Michaels says after 
accepting the award. 

Retired Navy captain and former NASA astronaut Wendy Lawrence, right, and Paralyzed Veterans of America National Vice 
President Anne Robinson, center, present the Inclusivity Award award to Target Corporation’s Justin Burns.

Retired Navy captain and former NASA astronaut Wendy 
Lawrence speaks about her � ght against stereotypes.
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Lawrence followed with a speech describ-
ing her struggle to prove her worth to her male 
counterparts and superiors in the military, 
then joined PVA National Vice President Anne 
Robinson to present the PVA Inclusivity Award 
to Target Corporation. 

“The PVA Inclusivity Award is a tribute to 
our founders, who bravely stood against dis-
crimination, and our current members who 
continue to fight the same battle today, refus-
ing to accept anything less than they earned, 
ensuring PVA maintains the highest standard 
in equality and inclusion,” says Robinson dur-
ing the award presention. “Target’s support of 
our service members, their families, accessible 
shopping experiences and offering products 
that cater to diverse needs demonstrates their 
dedication to ensuring everyone can enjoy the 
simple pleasures of everyday life.”

Army veteran Justin Burns, Target’s senior 
vice president of assets protection and execu-
tive sponsor of the Military Business Council, 
an employee resource group, says Target’s pur-
pose is to bring joy to all families.

“As a veteran, I’ve always been proud of 
Target’s commitment to military members 
and their families and the way we show up for 

our guests and communities,” Burns says after 
accepting the award. “That commitment comes 
to life through initiatives like our popular mili-
tary discount, deeply rooted community part-
nerships and support for our team.”

Next, Laflin described her fight for cred-
ibility in the NBA and what drove her to start 
her nonprofit Hounds, Heroes and Horses, 
which turns rescue dogs into service and 
therapy dogs for wounded veterans, and also 
provides veterans with equine therapy retreats. 
Laflin then joined PVA National Vice President 
Tammy Jones to present the Disability Inno-
vation Award to Nicholas K. Iadevaio Jr., vice 
president of diversity, equity and inclusion for 
L’Oréal USA. 

As the son of a World War II Army veteran, 
nephew of Ralph Marino, one of the first docu-
mented triple amputees of World War II, and 
a person with disabilities himself, Iadevaio 
spoke about PVA’s long history of innovation 
and commitment to funding medical research 
and education and how that aligns with 
L’Oréal’s goals.

“This night is about honoring and celebrat-
ing the work of so many amazing women vet-
erans who are challenging the status quo every 

Paralyzed Veterans of America National Vice President Tammy Jones, right, presents the Disability Innovation Award to L’Oréal 
USA’s Nicholas K. Iadevaio Jr.

026 PN_June_2024.indd   31026 PN_June_2024.indd   31 5/7/24   11:44 AM5/7/24   11:44 AM



32   |  P NN  June 2024

single day,” Iadevaio says after accepting the 
award. “At L’Oréal, we are committed to inclu-
sive beauty, which we define as beauty for all 
and beauty for each. Our mission is to create 

the beauty that moves the world. We are driven 
by a commitment to ethical practices, inclusiv-
ity, sustainability and positive solutions. This 
extends to all of our employees, our diverse 
global consumers and the communities that 
we engage with in our business endeavors.”

Final Thoughts
PVA Chief Operating Officer Shaun Castle 
closed the evening’s presentations with a deeply 
personal speech about how the women in his 
life have supported him throughout his school, 
military, sports and professional careers.

“I know in my life I have a lot more yester-
days than I have tomorrows,” Castle says. “So, I 
refuse to do anything with my tomorrows that I 
don’t believe with every fiber in my being is going 
to make a difference for them. So, I choose PVA 
… But nothing you have seen tonight happened 
alone. Nothing that needs to happen next can 
happen alone. So, to paraphrase a past president 
[then-U.S. President Barack Obama], I’m not ask-
ing you to believe in my ability to ignite change. 
I’m not even asking you to believe in PVA’s ability 
to ignite change. I’m asking you to believe in all 
of our abilities to ignite change together.”

The gala was made possible by spon-
sors and supporters, including the Jeffrey M. 
Carlton Foundation, TriWest Healthcare Alli-

The Paralyzed Veterans of America Igniting Change Gala honored the contributions of women veterans.

Paralyzed Veterans 
of America Chief 

Operating O� cer 
Shaun Castle gives an 

emotional speech to 
close the gala.
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ance and longtime partner Penske Automo-
tive Group and Penske Truck Leasing, which 
made a $500,000 donation to PVA through the 
Penske Foundation.

In a recorded video statement, Roger 
Penske, founder and chairman of Penske Cor-
poration, said the company has been proud to 

help provide essential resources and support 
to assist paralyzed veterans and their families 
for over a decade.

“By supporting PVA, we can all make a 
difference in the lives of those who have sacri-
ficed so much for our country,” Penske says in 
the video. “Whether it’s through a contribution 

charitably or by vol-
unteering to help the 
cause, we encourage 
everyone to give how-
ever you can.”

For more on the 
gala, read People on 
page 16 and visit  
pnonline.com.   n

Penske Corporation founder and chairman Roger Penske, on screen, speaks about Team Penske’s commitment to supporting 
Paralyzed Veterans of America members and their families.

Paralyzed Veterans  
of America Immediate 
Past President  
Charles Brown, right, 
with former Sen. 
Elizabeth Dole.
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This month, the annual Paralyzed 
Veterans of America (PVA) Advocacy/Legislation Seminar is taking 
place June 11–13  in Arlington, Va. 

This year’s meeting will be a little different from past semi-
nars, as PVA is taking advantage of technology to shorten the in-
person training by one day. But we aren’t shortening our time on 
Capitol Hill.

Any bills not passed by the end of this year will need to be rein-
troduced, so PVA will take advantage of crunch-time leading up to 
the August congressional recess and the election campaign season 
to promote our top priorities. 

PVA hopes to either get some of our priorities over the finish 
line or set them up for success in the next Congress.

by Heather Ansley, Esq., MSW

The PVA 
Advocacy/Legislation 

Seminar looks to 
advance key priorities 

on Capitol Hill.

COURTESY OF PARALYZED VETERANS OF AMERICA
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Making An Impact
PVA’s advocacy on its policy priorities is 

already in full swing. 
On March 6, PVA National President and 

Chair of the Board Robert Thomas Jr., testified 
before a joint session of the Senate and House 
Veterans’ Affairs committees regarding PVA’s 
public policy priorities. During the hearing, 
Thomas stressed the need for comprehensive 
support systems and policies that address the 
unique challenges faced by the nation’s veter-
ans with catastrophic injuries and diseases. 

He increased the impact of his message by 
referencing real-life challenges faced by PVA 
members, including Army veteran and PVA 
National Vice President Anne Robinson and her 
husband, Harry, who are among those unable to 
hire direct care workers due to the low pay and 
labor shortages. 

Throughout his testimony, Thomas add-
ressed several key policy priorities, including 
the dire need to protect and strengthen the 

Department of Veterans 
Affairs (VA) specialized sys-

tems of care; address VA staffing short-
ages; expand access to long-term care services; 
improve availability of home and community-
based services; and enhance VA benefits for 
paralyzed veterans and their survivors. 

While in town to testify, Thomas and 
members of the PVA Executive Committee par-
ticipated in targeted meetings on Capitol Hill 
to discuss PVA’s 2024 legislative priorities and 
related VA budget recommendations developed 
by the Independent Budget (IB). TheIB, which is 
formulated by PVA, Disabled American Veterans 
and the Veterans of Foreign Wars of the U.S., 
serves as a comprehensive road map to ensure 
the VA is fully funded and capable of carrying 
out its mission to serve veterans and their fami-
lies, both now and in the future.

PVA’s leaders covered the House and the 
Senate, meeting with several member offices 
who sit on the Veterans’ Affairs committees and 
members who sit on the Appropriations com-
mittees. Thebipartisan meetings were a suc-
cess, as PVA leaders shared their experiences at 
the VA with Congress members and their staff. 
Th re were also opportunities to meet with both 
majority and minority staff for the Veterans’ 
Affairs committees. PVA is already seeing direct 
results from these meetings. 

Paralyzed Veterans 
of America National 
President and Chair 
of the Board Robert 
Thomas Jr., testi� ed 

before a joint session 
of the Senate and 

House Veterans’ A� airs 
committees March 6.
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We also called on PVA members to join us 
from around the country in advocating virtu-
ally on PVA’s priorities. In late February, PVA 
Government Relations hosted a webinar for 
PVA members to provide an overview of PVA’s 
current policy priorities and gave a sneak peek 
at Thomas’ March 6 testimony.

Working with PVA Communications, 
the PVA Government Relations Department 
developed a toolkit that it shared with webinar 
attendees and advocates on PVAction Force, 
PVA’s national grassroots advocacy network. 
Thetoolkit encouraged members to use 
PVAction Force to take action on our priorities 
during the week of Thomas’ testimony. Mem-
bers and advocates showed up, as PVA saw a 
big spike on March 7 in letters and an overall 
increase in action in the following weeks.

Hopeful For Some Wins
Now, PVA heads to Capitol Hill with members 
and chapter leaders from around the country, 
as we continue to push access forward in the 
remainder of this Congress. 

PVA Advocacy/Legislation Seminar par-
ticipants will be advocating for the benefits, 
services and disability civil rights paralyzed 
veterans have earned and deserve. Congress 
didn’t have a very productive 2023, and we saw 
few priorities signed into law. PVA has several 

critical priorities that appear to be lining up 
for passage either immediately before or after 
the PVA Advocacy/Legislation Seminar. We’re 
hopeful that we’ll have some “wins” to thank 
members of Congress for, but we’ll be ready if 
we still need to advocate for final passage. 

One of those pieces of legislation is a top 
PVA priority — improving access to home and 
community-based services (HCBS) available 
through the VA. Th se services help members 
receive the support they need to remain in 
their homes with their families.

One of the issues addressed in Thomas’ 
March testimony was the need for passage 
of the Elizabeth Dole Home Care Act. This 
legislation would make important reforms, 
including increased access to programs such 
as Veteran Directed Care.

It would also allow the VA to spend up to 
100% of the cost of nursing home care on HCBS. 
Expanding access to VA HCBS would greatly 
improve the everyday lives of catastrophically 
disabled veterans and their families.

Another piece of legislation that might make 
it across the finish line is the reauthorization 
of the Federal Aviation Administration (FAA). 
After several PVA provisions were included in the 
2018 FAA Reauthorization Act, PVA has worked 

Paralyzed Veterans 
of America (PVA) 
National President 
and Chair of the 
Board Robert Thomas 
Jr., far left, references 
real-life challenges of 
PVA members.

Former Sen. Elizabeth Dole speaks before the joint 
Senate and House Veterans A� airs’ committees.
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tirelessly to ensure the next reauthorization 
also includes provisions that would improve the 
experience of passengers with disabilities, par-
ticularly those who use wheelchairs.

Such provisions include, at a minimum, 
increased training for workers, better data 
collection and analysis, improved complaint 
processing, continued study into the ability of 
passengers to fly while seated in their wheel-
chairs and improved disability access standards.

More Priorities
Other PVA priorities still need more advocacy. 
One of those is the top ongoing priority — ensur-
ing that legislators understand the importance 
of protecting the VA’s spinal-cord injuries and 
disorders (SCI/D) system of care. 

In order to remain strong, the SCI/D system 
must have adequate funding, as well as proper 
staffing and infrastructure. We know this system 
of care is unequaled in the community, and we 
will take every opportunity to make sure this 
message is known on Capitol Hill. 

PVA also has a few other priorities that could 
benefit from additional, in-person advocacy. 
Housing adaptations are a lifeline for veterans 
who need housing modifications due to a dis-
ability. TheVA’s Home Improvements and Struc-
tural Alterations (HISA) grant program hasn’t 
seen an increase since 2010.

Meanwhile, the cost of home modifications 
and labor have risen significantly during the 
same time frame. Congress must pass the Auton-
omy for Disabled Veterans Act (HR 2818/S 3290), 
which would raise HISA rates to appropriate 
levels and tie them to a formula that raises rates 
annually to help keep them that way.

PVA is also advocating to remove disabil-
ity access barriers veterans encounter at VA 
facilities and while using VA websites. The Vet-
erans Accessibility Act (HR 7342/S 2516) aims 
to address disability access concerns across 
the VA. This bill would authorize an advisory 
committee to focus on improving the acces-
sibility of the VA’s infrastructure, websites, 
benefits and services.

Thecommittee will also review accessibility 
barriers to care in the community. Lastly, the bill 
requires the committee to review the acquisi-

tion process to ensure it results in the VA having 
products, services and equipment that meet 
accessibility requirements.

Another priority is ensuring access to addi-
tional VA benefits for surviving spouses of vet-
erans with amyotrophic lateral sclerosis (ALS). 
VA regulations recognize ALS as a presumptive 
service-connected disease. Due to its aggressive 
nature, veterans diagnosed with ALS are auto-
matically rated at 100% once service connected.

Unfortunately, many veterans are unable to 
meet the eight-year requirement for their surviv-
ing spouses to receive additional Dependency 
and Indemnity Compensation because the aver-
age life expectancy for a person with ALS is three 
to five years. PVA believes Congress must pass 
the Justice for ALS Veterans Act (HR 3790/S 1590) 
to address this inequality.

Get Involved
Even if you can’t attend the seminar, you can still 
get involved in advocating for PVA’s priorities.

PVA needs all members, their caregivers and 
families to help by letting your senators and rep-
resentatives know about the organization’s pri-
orities and why they need to be passed this year. 
Outreach to your legislators will greatly magnify 
our efforts on Capitol Hill. Using PVAction Force 
to advocate on these priorities is quick and easy. 

For more information on how you can advo-
cate for PVA’s priorities, read this month’s On Th  
Hill article on page 14 or visit pva.org/research-
resources/pva-action-force.

Heather Ansley, Esq., MSW, is PVA’s chief 
policy officer in Washington, D.C.   n

Then-Paralyzed 
Veterans of America 

(PVA) National 
President Charles 

Brown, left, and PVA 
CEO Carl Blake speak 

at PVA’s Advocacy/
Legislation Seminar  

in 2023.

ALL PHOTOS THIS SPREAD COURTESY OF PARALYZED VETERANS OF AMERICA
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aroundthe HOUSE

More Than  
Open & Shut 
Residential doors can provide 
privacy, security and style, but certain 
door installations can present barriers 
to people using wheelchairs or other 
assistive devices. 

When selecting doors for your 
home, consider their purpose and 
carefully evaluate available options to 
avoid pitfalls. Accessible doors must:

n Be wide enough to allow  
comfortable passage

n Have enough maneuvering  
clearance to open, pass through 
and then close

n Have no to low threshold, so 
wheels don’t catch or create  
tripping hazards

n Have hardware that’s operable 
with limited hand dexterity and 
has ease of closure

Exterior Doors
Exterior swinging doors are typically 
36 inches wide, internally insulated 
and weather-stripped to provide a 
barrier to the outside environment. 
In most homes, exterior doors are 
installed at the front entry, garage, 
decks or patios. Each installation 
requires a different door type. 

The primary entrance door, when 
located in a foyer, usually has ade-
quate maneuvering space to provide 
accessibility. Pay close attention to the 
door threshold, as floor materials typi-
cally change as you move inside. 

While thresholds can improve 
the effectiveness of weather-stripping, 
they must be carefully designed so 
they minimize or eliminate level 
changes and avoid becoming barriers  
or tripping hazards. 

For safety, front door visibility to 
the exterior may be from a peephole, 

glass door panels or sidelights (fixed 
glass side panels). Th se features 
that provide visibility to the exterior 
should be located low enough to 
accommodate a wheelchair user’s 
sight line.

Patio doors can be swinging or 
sliding units, depending on available 
space, and are typically largely trans-
parent to allow unobstructed views to 
the outside and allow daylight inside. 

To enhance the panorama, they 
can be installed in pairs. With a pair 
of French doors, each door should be 
wide enough for wheelchair passage, 
allowing you the option to only open 
one door. 

Most wheelchair users find that 
good quality sliding door units are 
easy to operate, but floor tracks should 
be recessed or low-profile to prevent 
tripping and obstructing a wheelchair. 

Manufacturers offer tapered wedges 
to reduce track obstruction.

Screen doors are installed to swing 
outward, while glass doors swing 
inward. Negotiating this arrangement 
is awkward for many wheelchair users. 
One suggested solution is to install a 
single, full-light (glass) door paired 
with an operable window that can be 
screened for ventilation.

Interior Swinging Doors 
Swinging doors are the most com-
mon interior type and should be wide 
enough to provide comfortable access. 

This is generously provided by 
36-inch-wide swinging units, which 
have a clear opening of 34 inches 
when open 90 degrees. Analyze the 
available maneuvering space when 
the door is in both the open and closed 
positions to maximize accessibility. The 

A low-profil  exterior threshold along with a gentle exterior slope away from the door 
combines a good weather barrier with relatively level transition from inside to out. The 
storm door is protected along its bottom by a kickplate accessory. For safety, glass 
sidelights provide exterior visibility.

R A C H E L  Y .  K R I S H N A N ,  A I A
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selected door’s width should match 
the need for pass-through or reach-
into functions.

To operate a swinging door, adja-
cent floor clearance must be available 
to position a wheelchair conveniently 
while the door is opened. On the 
in-swinging side, this requires floor 
space clear of the door’s arc. Without 
this space, wheelchair users must 
back up as the door opens. If sufficient 
clear space isn’t available, several 
options may improve the situation. 

The swing direction may be 
reversed, either left to right or in to 
out. Reversing the door swing requires 
modifications, both to hinges and 
latch hardware, so the frame and door 
must be replaced or repaired if the 
door swing is changed.

Pocket & Barn Doors 
Both pocket and barn doors slide to 
close and open, rather than swing. 
Less maneuvering space is required  
during operation. 

The pocket door’s primary 
advantage is that it slides side-
ways into the adjacent wall. 
Pocket doors, however, don’t fit 
every location because sufficient 
wall length may not be available. 
The “pocket” requires a thicker-
than-standard wall and elimi-
nates available wall space for 
electric switches and outlets, air 
ducts, pipes or other functions.

Door units are hung from 
an overhead track, so threshold 
requirements aren’t a consider-
ation. Since the sliding mecha-
nism is concealed in the wall, 
maintenance may be more difficult 
over time. If you have good hand func-
tion, recessed pull hardware can be 
used. If you need surface-mounted 
pull hardware, the door will not fully 
recess into the pocket, so the opening 
width is effectively reduced.

A swinging patio door with a low-pro� le 
threshold makes an easy transition to an 
outside deck.

Pocket doors do not require as much 
maneuvering space as swinging doors, 
but the adjacent wall space must be wide 
enough to accommodate the door and be 
clear of utilities and structural parts.

Choose pocket door hardware based 
on hand dexterity. Flush projecting 
hardware is easy to grasp but does 
not fully close the opening. Projecting 
surface mount hardware is easy to grasp 
but reduces the clear opening width, 
since the door won’t fully recess into the 
wall pocket. Flush recessed hardware 
requires � ne hand function to operate.

Clear � oor space is needed adjacent 
to a latch/handle on the pull side of a 
swinging door, giving clearance for the 
swing arc as the door is opened.

COURTESY OF PARALYZED VETERANS OF AMERICA

© GETTY IMAGES/ FREEMIXER

COURTESY OF PARALYZED VETERANS OF AMERICA

COURTESY OF PARALYZED 
VETERANS OF AMERICA
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Barn doors slide across the 
wall face and hang on an exposed, 
horizontal track. Th y utilize surface-
mounted pulls and hardware that are 
easy to maintain. Because a slight gap 
remains between the door and wall, 
they lack complete privacy. You must 
also consider where the door will be 
“parked” when open, relative to elec-
trical outlets, light switches or other 
wall protrusions.

Hardware, Etc. 
Selection of locksets, deadbolts and 
peepholes is critical for successful 
safety and security.

The amount of strength needed 
to open and close a door, ability 
to grip hardware and position of 

Barn doors hang from the top track only, are easy to open even when larger than 
36 inches wide and reduce necessary maneuvering space. However, they do not 
provide complete sound privacy or security.
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functional elements are important 
accessibility design drivers. Locksets 
should be installed with lever-type 
handles to ease use for those with 
limited hand dexterity.

For some wheelchair users, the 
key itself is difficult to insert and rotate. 
Special assistive devices are available 
to help grasp and turn keys. Electronic 

card readers can ease locking functions 
and automate door operation.

If there’s insufficient clear floor 
space for a wheelchair user to operate 

a door, but the opening is wide enough 
for passage, a power operator can be 
installed. Power units are opened by a 
wall switch, actuator touch button or 
infrared reader and are closed auto-
matically after a time delay. The oper-
ator is wall-mounted or concealed 
above the door.

Automatic door systems can be 
connected to a home automation 
system using smart devices, remote 
controls and voice commands to con-
trol door operations and improve your 
independence. Security functions that 
can be controlled remotely include 
locking doors, unlocking doors, set-

ting alerts for doors left ajar and even 
allowing access for pets.

Further Considerations

n  Visit showrooms to test door con-
figurations, hardware, thresholds 
and automatic openers.

n An animated six-minute video 
explaining maneuvering at doors 
can be watched at www.access- 
board.gov/ada/guides/animations/
maneuvering-at-doors.html.

n An Innovations article on auto-
mated doors can be found in the 
April 2022 issue of PN.

n To prevent costly changes, consult 
a residential architect with acces-
sible design expertise. 

For more information on this 
or any accessible architecture issue, 
email pvaarchitecture@pva.org or call 
202-416-7645.

Rachel Y. Krishnan, AIA, is project 
manager of architecture services with 
the Paralyzed Veterans of America 
Architecture Program.     n

Paralyzed Veterans of America (PVA) has published Acces-
sible Home Design: Architectural Solutions for the Wheel-
chair User as a detailed resource for homeowners, architects 
and builders. It’s available for purchase by calling 800-424-8200, ext. 7645, or emailing 
pvaarchitecture@pva.org. The cost is $9.99 for PVA members or $14.99 for non-members. 
You can also purchase the book for $14.99 on Amazon: 
amazon.com/s?me=A1K1VT0E51SAX3&marketplaceID=ATVPDKIKX0DER or by using the 
QR code.

Lever-style lockset hardware should be 
used on all doors to ease use for those 
with limited hand dexterity.

A push plate actuator, part of a 
residential door automation system, 
should be located outside the door 
swing but along the route to the door.

Home security electronic card readers 
can assist with locking for those with 
severely limited hand dexterity.
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SCI & Stem  
Cell Therapy
A Mayo Clinic study 
shows stem cells derived from 
patients’ own fat are safe and 
may improve sensation and 
movement after traumatic 
spinal-cord injuries (SCI). 
Thefindings from the phase 1 
clinical trial appear in Nature 
Communications.

In the study of 10 adults, 
the research team noted 
seven participants demon-
strated improvements based 
on the American Spinal 
Injury Association (ASIA) 
Impairment Scale. Improve-
ments included increased 
sensation when tested with 
pinprick and light touch, 
increased strength in muscle 
motor groups and recovery of 
voluntary anal contraction, 
which aids in bowel func-
tion. Thescale has five levels, 
ranging from complete loss of 
function to normal function. 
Theseven participants who 
improved each moved up at 
least one level on the ASIA 
scale. Three patients in the 
study had no response, mean-
ing they did not improve but 
did not get worse.

“This study documents 
the safety and potential 
benefit of stem cells and 
regenerative medicine,” 
says Mohamad Bydon, MD, 
a Mayo Clinic neurosurgeon 
and first author of the study, 
in a March Mayo Clinic 
release. “Spinal-cord injury is 
a complex condition. Future 
research may show whether 
stem cells in combination 
with other therapies could 

be part of a new paradigm 
of treatment to improve out-
comes for patients.”

In addition to evaluating 
safety, this phase 1 clinical 
trial had a secondary outcome 
of assessing changes in motor 
and sensory function. Th  
authors note that motor and 
sensory results are to be inter-
preted with caution given the 
limits of phase 1 trials. 

Additional research is 
underway among a larger 
group of participants to fur-
ther assess risks and benefits.

The full data on the 10 
patients follows a 2019 case 
report that highlighted the 
experience of the first study 
participant who demonstrated 
significant improvement in 
motor and sensory function. 

In the multidisciplinary 
clinical trial, participants 
had SCI from motor vehicle 
accidents, falls and other 
causes. Six had neck inju-
ries; four had back injuries. 
Participants ranged in age 
from 18 to 65. 

Participants’ stem cells 
were collected by taking a 
small amount of fat from a 1- 
to 2-inch incision in the abdo-
men or thigh. Over four weeks, 
the cells were expanded in the 
laboratory and then injected 
into the patients’ lumbar spine 
in the lower back. Over two 
years, each study participant 
was evaluated at Mayo Clinic 
10 times.

Two of three patients 
with complete injuries of 
the thoracic spine — mean-
ing they had no feeling 
or movement below their 
injury between the base 
of the neck and mid-back 
— moved up two ASIA lev-
els after treatment. Each 
regained some sensation 
and some control of move-
ment below the level of 
injury. Based on research-
ers’ understanding of trau-
matic thoracic SCI, only  
5% of people with a com-
plete injury would be 
expected to regain any  
feeling or movement. 

Stem cells are used 
mainly in research in the U.S., 
and fat-derived stem cell treat-
ment for SCI is considered 
experimental by the Food and 
Drug Administration. 

An important next step 
is assessing the effective-
ness of stem cell therapies 
and subsets of patients who 
would most benefit, Bydon 
says. Research is continu-
ing with a larger, controlled 
trial that randomly assigns 
patients to receive either the 
stem cell treatment or a pla-
cebo without stem cells.

Heroes On The 
Water Partners
Heroes on the Water, a 
nonprofit organization 
based in Allen, Texas,  
that provides recreational 
wellness experiences to  
veterans, first respond-
ers and their families, 
announced a partnership 
with SeaSucker, a Florida-
based designer and manu-
facturer of car racks, marine 
accessories and mounts for 
small electronics.

The partnership will 
help provide opportunities 
for Heroes on the Water to 
expand its kayak fishing 
programs through Sea-
Sucker’s Give Back Color 
Collection. 

SeaSucker’s innovative 
vacuum-mount technology 
seamlessly attaches racks 
to cars and marine accesso-
ries to boats and more with-
out the worry of scratching 
surfaces or drilling holes. 

COURTESY OF MAYO CLINIC

A phase 1 clinical trial found mesenchymal stem cells derived from 
fat cells could be utilized to treat traumatic spinal-cord injury.

042 PN_June_2024.indd   42042 PN_June_2024.indd   42 5/7/24   11:52 AM5/7/24   11:52 AM



June 2024 P NN |  43

Through their Give 
Back Color Collection, Sea-
Sucker will donate 25% of 
select items purchased to 
Heroes on the Water.  

“We’re excited to collabo-
rate with SeaSucker in a part-
nership that focuses on our 
shared passion for recreation 
therapy and community 
engagement,” says Neil Mul-
laney, Heroes on the Water 
executive director, in an April 
release. “Together, we’re 
making waves by providing 
kayak fishing experiences to 
more veterans, first respond-
ers and their families.”

Heroes on the Water has 
57 volunteer-led chapters and 
seven therapeutic programs 
across the United States. 
Its chapters hold regularly 
scheduled kayak fishing 
events at no cost to veterans, 
first responders and their 
families. Th se programs 
incorporate structured 

activities in a pressure-free 
environment, creating oppor-
tunities for community build-
ing and personal healing.

Kayak fishing and out-
door recreational therapy 
can alleviate stress and 
anxiety, improve relation-
ships and increase confi-
dence. In its 16-year history, 
Heroes on the Water has 
served over 61,000 veter- 
ans and first responders 
and more than 15,000  
family members. 

“Through committed 
partners like SeaSucker, we 
are expanding access to these 
healing outdoor activities, 
empowering more heroes 
to find solace and joy on the 
water,” says Mullaney. “We’re 
deeply grateful for SeaSucker’s 
commitment to our mission.”

For information, visit 
heroesonthewater.org  
and heroesonthewater.org/
seasucker.

Employment 
Resource Hub
The U.S. Department of 
Labor has introduced a 
resource aimed at boosting 
the participation of people 
with disabilities in competi-
tive integrated employment.

TheCompetitive Inte-
grated Employment Transfor-
mation Hub brings together 
resources from across the fed-
eral government to provide 
practical guidance, policy 
information and evidence-
based best practices for 
people with disabilities, their 
families, employers, employ-
ment service providers and 
state agencies. 

Competitive integrated 
employment ensures that 
people with disabilities are 
paid competitive wages and 
work in environments where 
the majority of employees do 
not have disabilities.

“A large and dedicated 
movement across America 
is working to advance a 
competitive integrated 
employment model in our 
workplaces, and we want 
to give them easy access 
to resources that will help 
them succeed,” says Assis-
tant Secretary for Disability 
Employment Policy Taryn M. 
Williams in a March release. 
“Families and workers need 
guidance on benefits plan-
ning and wraparound ser-
vices, for instance. Providers 
need technical assistance to 
adapt their service delivery 
models. State agencies need 
information about funding 
options. Employers need 
support regarding accom-
modations and inclusive 
policies and practices. Th  
Competitive Integrated 
Employment Transforma-
tion Hub is a central tool they 
can all rely on for help.”
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A portion of proceeds from select SeaSucker products will 
bene� t the nonpro� t Heroes on the Water, which provides 
kayak � shing opportunities for veterans and fi st responders.
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Thehub is part of the 
Office of Disability Employ-
ment Policy’s (ODEP) 
broader effort to promote 
competitive integrated 
employment. Through vari-
ous initiatives, ODEP collab-
orates with federal partners, 
states and employment 
service providers to enhance 
opportunities for people with 
disabilities to participate and 
excel in competitive inte-
grated employment.

For information, visit 
dol.gov/agencies/odep/
program-areas/cie/hub.

Dystel Prize  
For MS Research
Rhonda Voskuhl, MD, a 
professor of neurology at 
University of California, Los 
Angeles (UCLA) Health, has 
been awarded the 2024 John 
Dystel Prize for Multiple 
Sclerosis (MS) Research in 
recognition of her outstand-
ing contributions to MS 
research and treatment.

Voskuhl holds the Jack 
Skirball chair in MS research, 
is the director of the MS pro-
gram and a faculty neurolo-
gist in the Comprehensive 
Menopause Care Program at 
UCLA Health. 

The annual award was 
established in 1994 by the 
National MS Society and 
the American Academy of 
Neurology.

“Professor Voskuhl 
has been a driving force in 
elevating our understand-
ing of the mechanisms 
involved in sex differences 

in MS,” says executive vice 
president of research at the 
National MS Society Bruce 
Bebo, PhD, in an April 
statement. “She is one of 
very few clinician-scientists 
who has made basic labora-
tory discoveries and then 
translated those discoveries 
and tested them in clinical 
trials to find better treat-
ments for people with MS.”

Voskuhl received the 
award, which includes an 
unrestricted $40,000 prize, 
at the American Academy 
of Neurology’s 2024 Annual 
meeting April 14 in Denver.

To read the original 
release, visit newsroom.ucla.
edu/dept/faculty/rhonda-
voskuhl-multiple-sclerosis-
research-award.

Fluid Biomarker 
For ALS 
Two progressively 
degenerative diseases, amyo-
trophic lateral sclerosis (ALS) 

and frontotemporal dementia 
(FTD), are linked by more 
than the fact that they both 
damage nerve cells critical 
to normal functioning — the 
former affecting nerves in the 
brain and spinal cord leading 
to loss of movement, the lat-
ter eroding the brain regions 
controlling personality, 
behavior and language.

Research studies have 
repeatedly shown that in 
patients with ALS or FTD, 
the function of TAR DNA-
binding protein 43, more 
commonly called TDP-43, 
becomes corrupted. When 
this happens, pieces of the 
genetic material called ribo-
nucleic acid (RNA) can no 
longer be properly spliced 
together to form the coded 
instructions needed to direct 
the manufacture of other 
proteins required for healthy 
nerve growth and function. 
TheRNA strands become 
riddled with erroneous code 
sequences called “cryptic 
exons” that instead affect 
proteins believed to be asso-
ciated with increased risk for 
ALS and FTD development.

Until now, it was un-
known if this abnormality 
occurred early or late in the 
clinical courses of ALS and 
FTD. In a study in the Feb-
ruary issue of the journal 
Nature Medicine, Johns Hop-
kins Medicine researchers 
tell how they answered that 
long-pondered question.

“We developed a method 
for locating a specific cryp-
tic exon-linked protein, 
hepatoma-derived growth 
factor-like 2 [HDGFL2], that 

is associated with the loss 
of TDP-43’s function,” says 
senior study author Philip 
Wong, PhD, professor of 
pathology and neurosci-
ence at the Johns Hopkins 
University School of Medi-
cine, in a March release. 
“By doing so, we believe 
we’ve discovered a bio-
marker that could poten-
tially be used to detect ALS 
and FTD in their earliest 
stages — even before symp-
toms appear.”

Thehunt for the bio-
marker began with the 
researchers first identify-
ing cryptic exon-linked 
proteins associated with 
TDP-43 function loss. Th n, 
using fragments from those 
proteins known as cryptic 
peptides, they created mono-
clonal (laboratory-made) 
antibodies specific to each 
one. Placed into patient sam-
ples of blood or cerebrospi-
nal fluid (the protective fluid 
that surrounds the brain and 
central nervous system), the 
monoclonal antibodies will 
seek and lock onto only the 
cryptic peptides for which 
they were designed, making 
those proteins detectable.

“Of all the cryptic pep-
tides for which we made 
monoclonal antibodies, the 
one that worked best was the 
one designed for the cryp-
tic HDGFL2 protein,” says 
study lead author Katie Irwin, 
an MD/PhD student at the 
Johns Hopkins University 
School of Medicine. “We 
used that monoclonal anti-
body to develop an extremely 
sensitive detection test for 

COURTESY OF UNIVERSITY OF CALIFORNIA, LOS 
ANGELES HEALTH SCIENCES

Rhonda Voskuhl, MD
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the cryptic HDGFL2 protein 
in body fluids.”

After validating their 
detection method in the 
lab, the researchers used it 
to test blood and cerebro-
spinal fluid samples from 
three different collections, 
encompassing people with 
the most common forms of 
familial (genetic) ALS and 
FTD linked to a mutation in 
the C9orf72 gene, sporadic 
(not defined as genetic) 
forms of ALS and FTD and 
healthy controls. The collec-
tions also contained biofluid 
samples from patients with 
ALS and FTD prior to their 

diagnoses, meaning that the 
researchers could look for 
cryptic HDGFL2 at both pre-
symptomatic and symptom-
atic stages of the diseases.

“Our test found cryptic 
HDGFL2 in the presymp-
tomatic stages of patients 
who were genetically pre-
disposed to ALS and FTD, 
and were expected to go on 
to develop the diseases, giv-
ing the method credibility 
as a potential preclinical 
biomarker for predicting 
risk of ALS and FTD,” says 
Irwin. “And we discovered 
that the test also could 
detect elevated levels of 

cryptic HDGFL2 in fluids 
from people with sporadic 
disease cases where no 
family history of ALS or 
FTD was known.”

Wong says having a 
biomarker capable of detect-
ing cryptic HDGFL2 in the 
biofluids of presymptom-
atic patients enables them 
to compare its findings to 
results using an established 
biomarker for ALS and FTD.

“The current biomarker 
for ALS and FTD looks for 
structural components of 
central nervous system 
[brain and spinal cord] 
nerves called neurofila-

ments that are shed into the 
biofluids, but only after symp-
toms begin appearing,” Wong 
says. “If we use it and our 
cryptic HDGFL2 biomarker 
to determine both presymp-
tomatic and symptomatic 
ALS and FTD, we can map 
the course of these diseases 
and obtain greater insight 
into each of their stages.”

Wong says that knowl-
edge could help steer patients 
into clinical trials for new ALS 
and FTD therapies earlier and 
“at a time when it might truly 
make a difference."   n
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Wolfpack Vets 
Net NWBA Title
The Wolfpack Vets let 
Russ Norris wheel, steal 
and deal in the National 
Wheelchair Basketball 
Association Military Divi-
sion championship game. 

Norris scored a game-
high 34 points and had six 
rebounds, while Jhoonar 
Barrera added 13 points and 
three rebounds, as the Wolf-
pack Vets rolled to a 68-53 
title-game win over the Char-
lotte Rollin’ Hornets April 28 
at the Plassman Athletic Cen-
ter at Turnstone Center for 
Children & Adults With Dis-
abilities in Fort Wayne, Ind. 

A Paralyzed Veterans of 
America Northwest Chapter 
member, Norris was also 
named the Military Division 
Championship Game Most 
Valuable Player and selected 
to the Military Division’s All-
Tournament first team. 

An Army veteran and 
44-year-old Seattle resident, 
Norris served from 2002 to 
2008 as an infantryman and 
sustained a level L1 incom-
plete spinal-cord injury in a 
2008 four-wheeler accident 
because of an improvised 
explosive device. Norris 
went 17-of-26 from the field 
and 0-of-1 from the foul line. 
He says he just capitalized 
on openings and was cer-
tainly grateful and honored 
to receive the accolades. 

“I just didn’t realize 
how many points I had 
or any of that until the 
end. You’ve seen me play 
enough to know I’m hot 

Charlotte Rollin’ Hornets player Dale Thomas, with ball, is defended by Wolfpack Vets player 
Perry Price, while Wolfpack Vets player Brandi Evans keeps an eye on the ball in the April 28 
National Wheelchair Basketball Association Military Division championship game. 

The Wolfpack Vets won the 2024 National Wheelchair Basketball Association Military Division 
championship on April 28, defeating the Charlotte Rollin’ Hornets, 68-53, at the Plassman Athletic 
Center at Turnstone Center for Children & Adults With Disabilities in Fort Wayne, Ind.
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and cold. So, today was just 
my day,” Norris says. 

Perry Price, who was 
named the Military Divi-
sion Tournament’s Most 
Valuable Player, added nine 
points and seven rebounds, 
while Hector Varela had six 
points and seven rebounds 
for the Wolfpack. 

Jesse Lind led Charlotte 
with 18 points (hitting 8-of-
14 field goals and 2-of-4 
free throws) and had three 
rebounds. Dale Th mas 
added 13 points and eight 
rebounds, while Mark Hart-
ney had eight points and 
five rebounds. 

Citrus  
Slam Results
Ted Liefer took home the 
Individual Open Division title 
and finished just out of the 
top three in the Team Open 
Division at the April 5–7 Para-
lyzed Veterans of America 
Citrus Slam Bass Tournament 
in Kissimmee, Fla.

Liefer (Havelock, N.C.) 
won the Individual Open 
Division title with 13.17 
pounds, besting Nick Vad-
ney (Palm Bay, Fla.; 12.03 
pounds) and Bill Frazier 
(Amarillo, Texas; 9.83 
pounds) for the title. 

Angler Chris Miller (St. 
Cloud, Fla.) and boat part-
ner Daniel Fay (Orlando, 
Fla.) won the Team Open 
Division title, finishing  
with 17.40 pounds. Th y 
beat angler Tony Choe 
(Manassas, Va.) and 
boat partner Dylan Rod-
den (Palm Harbor, Fla.), 
who had 15.50 pounds, 
and angler Kurt Glass 
(Grovetown, Ga.) and 
boat partner Daniel Hart 
(Orlando, Fla.), who had 
14.49 pounds. Liefer and 
boat partner Jerry Heiger-
ken (Leesburg, Fla.) finished 
fourth with 14.40 pounds. 

Angler Jim Bruner 
(Shelbyville, Ky.) won the 
Individual Bank Divi-
sion with .83 pounds 
over Charles Hampton 
(Madison, Ill.), who had .17 
pounds. Th y were the only 
two of five competitors who 
caught fish. 

Anglers Robert Avery 
(Axson, Ga.) and Hampton 
won the Team Bank Divi-
sion title with 4.97 pounds, 
beating Susie Lane (Balch 
Springs, Texas) and Bruner, 
who had .99 pounds.   n
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M I C H A E L  S N A P E ,  N S O

veteranadvisor

Adding Dependents 
An often-overlooked benefit for 
veterans is adding dependents to 
their Department of Veterans Affairs 
(VA) compensation.   

When Are Veterans  
Eligible To Add Dependents  
To Their Awards?
If a veteran has a 30% or higher disabil-
ity rating from the VA, the person can 
add dependents to his or her disability 
compensation benefits. Adding depen-
dents to a veteran’s compensation 
award allows the veteran to receive 
additional VA compensation.   

Who Is Considered A Dependent 
For VA Purposes?  
A spouse is considered a VA depen-
dent (this includes same-sex and 
common law marriages). 

Note that a common law mar-
riage is recognized by the state where 
it occurred and whether that state 
recognizes common law marriages.  

Parents can be recognized as 
dependents if you care for them directly 
and their income and net worth are 
below a certain amount.  

The VA also considers children 
as dependents, including adopted 
children or stepchildren, if they’re 
unmarried below age 18, or between   
ages 18-23 and enrolled in school, or if 
they become permanently incapable 
of self-support prior to turning 18.

How Do Veterans Add Dependents 
To Their Awards?  
Theform will vary depending on which 
dependents you’re adding and when 
you’re adding them.

To add a spouse, children under 
18, helpless child or dependent parents, 
submit VA Form 21-686c, Application 
Request to Add and/or Remove Depen-
dents. In the case of a helpless child, evi-

dence must show that the child became 
permanently incapable of self-support 
due to a mental or physical disability 
before the child’s 18th birthday.

This information should be veri-
fied by a statement from an attending 
physician showing the nature and 
extent of the child’s physical or mental 
impairment. You’ll want to submit your 
claim and supporting information for 
your helpless child no earlier than three 
months before the child’s 18th birthday.

If a child is turning 18 and still 
attending high school, you’ll want to 
submit VA Form 21-674, Request for 
Approval of School Attendance, no 
earlier than three months prior to the 
child turning 18. TheVA will pay the 
child as a dependent through the end 
of the month of graduation.

Also use this form if you know 
your child will be attending college. 
Complete the form three months prior 
to the date college begins. After your 
child starts the semester, the VA will 
send you a VA Form 21-674b, School 
Attendance Report, which needs to be 
completed to verify that your child is 
currently attending the school.  

If you’re submitting a claim for 
school after your child has started 
college, you need to complete just VA 
Form 21-674.

Veterans receiving non-service-
connected pensions or special 
monthly pensions can also request to 
add a dependent to a pension award 
using the same forms/information 
noted previously.

Be aware that this is considered an 
increase in income and may result in 
the veteran receiving a reduced or dis-
continued pension, contingent on the 
amount of additional income.

Removing A Dependent
Veterans’ situations involving the 
need to remove dependents from their 
benefits will change, whether through 
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divorce, death, their child turning 18 or 
through other circumstances.  

When this occurs, you’ll want 
to provide timely notification to the 
VA of the changes that are occurring 
with your dependents in order to 
have them removed from your com-
pensation award.

Failure to notify the VA in a 
timely manner will likely result in a 
veteran incurring an overpayment of 
VA compensation, which the veteran 
will then have to pay back.

A veteran can request to remove 
a dependent by completing VA Form 
21-686c, Application Request to Add 
and/or Remove Dependents, with 
their local Paralyzed Veterans of 
America (PVA) national service offi-
cer (NSO), applying via the va.gov 
website or by contacting the VA 
National Call Center at 800-827-1000.

Also, if a child terminates school 
earlier than his or her expected 
graduation date, the veteran should 
submit VA Form 21-674b, which is 
required to be certified by a school 

official to verify the date the child  
terminated school.

Mandatory Verification  
Of Dependents
The VA periodically verifies the status 
of a veteran’s dependents by send-
ing out VA Form 21-0538, Mandatory 
Verification of Dependents.

The VA allows veterans 60 days 
to complete this form and return it. 
Failure to do so may result in the VA 
proposing to remove the dependents 

from the date they were last veri-
fied on the veteran’s award, which in 
some cases could result in a signifi-
cant overpayment being incurred by 
the veteran.

For more information on this pro-
gram or help with other benefit issues, 
contact a PVA NSO from the roster on 
page 52.

A Marine Corps veteran, Michael 
Snape joined PVA as a NSO in 2019 and 
works in the Augusta, Maine, office.   n
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ALABAMA
VARO, Montgomery 
334-213-3433

ARIZONA
VARO, Phoenix 
602-627-3311

ARKANSAS
VARO, North Little Rock 
501-370-3757 

CALIFORNIA (Hawaii, Manila)
VAMC, Long Beach 
562-826-8000, ext. 23774

VARO, Los Angeles 
310-235-7796

VAMC, Mather 
916-843-2602

VAMC, Palo Alto
650-493-5000, ext. 65046

VARO, Rancho Cordova 
916-364-6791

VAMC, San Diego
858-552-7519

VARO, San Diego 
619-400-5320

Veterans Career Program
San Diego
202-733-8807
(covering AK, AZ, CA, HI, ID, NV, 
OR, WA)

COLORADO (Wyoming)
VARO, Denver 
303-914-5590 

DELAWARE
VARO, Wilmington 
302-993-7252

DISTRICT OF COLUMBIA
PVA National Office
202-872-1300

FLORIDA
VAMC, Lake City 
386-755-3016, ext. 2236

VAMC, Miami 
305-575-7180

VAMC, Orlando
407-631-1000, ext. 11835

VARO, St. Petersburg 
727-319-7470

VAMC, Tampa 
813-978-5841

GEORGIA
VARO, Atlanta 
404-929-5333

VAMC, Augusta 
706-823-2219

Veterans Career Program
Atlanta
202-710-6437
202-304-8544
(covering AL, AR, FL, GA, LA, MS, 
NC, PR, SC)

ILLINOIS
VARO, Chicago 
312-980-4278

VAMC, Hines 
708-202-5623

INDIANA
VARO, Indianapolis 
317-916-3626

IOWA
VARO, Des Moines 
515-323-7544

KANSAS
VAMROC, Wichita
 316-688-6875

KENTUCKY
VARO, Louisville 
502-566-4430 / 4431

LOUISIANA
VARO, New Orleans 
504-619-4380

MAINE (Vermont, New 
Hampshire)
VAMROC, Augusta 
866-795-1911 / 207-621-7394

MARYLAND
VARO, Baltimore 
410-230-4470, ext. 1020

MASSACHUSETTS 
(Connecticut, Rhode Island)
VARO, Boston 
617-303-1395

VAMC, Brockton
774-826-2219

Veterans Career Program
Boston
202-257-0144
(covering CT, DE, MA, ME, NH, NJ, 
NY, PA, RI, VT)

MICHIGAN
VARO, Detroit 
313-471-3996

MINNESOTA
VAMC, Minneapolis
612-629-7022

VARO, St. Paul 
612-970-5668

Veterans Career Program
Minneapolis
202-374-1989
(covering IA, IL, MI, MN, ND, NE, 
SD, MT, WI, WY)

MISSISSIPPI (Louisiana)
VARO, Jackson 
601-364-7188

MISSOURI
VAMC, Kansas City 
816-922-2882

VAMC, St. Louis 
866-328-2670 / 314-894-6467

VARO, St. Louis
314-253-4480

NEBRASKA
VARO, Lincoln 
402-420-4017

NEVADA (Utah)
VARO, Las Vegas 
702-791-9000, ext. 14458

VAMC, Reno 
775-321-4789

NEW JERSEY
VARO, Newark 
973-297-3228

NEW MEXICO
VAMC, Albuquerque 
505-265-1711, ext. 5046

VARO, Albuquerque 
505-346-4896

NEW YORK
VAMC, Bronx 
866-297-1319 
718-584-9000, ext. 6272 

VARO, Buffalo 
716-857-3353

VARO, New York 
212-807-3114

VAMC, Syracuse 
315-425-4400, ext. 53317

NORTH CAROLINA
VARO, Winston-Salem 
336-251-0836

OHIO
VAMC, Cleveland 
216-791-3800, ext. 4159

VARO, Cleveland 
216-522-3214

OKLAHOMA (Arkansas)
VARO, Muskogee 
918-781-7768

VAMC, Oklahoma City 
405-456-5483

OREGON (Idaho)
VARO, Portland 
503-412-4762 

PENNSYLVANIA
VARO, Philadelphia 
215-381-3057

VARO, Pittsburgh 
412-395-6255 

PUERTO RICO
VACHS, San Juan 
787-641-7582 ext. 11566

VARO, San Juan 
888-795-6550 / 787-772-7384 

SOUTH CAROLINA
VARO, Columbia 
803-647-2432

SOUTH DAKOTA (North 
Dakota)
VAMROC, Sioux Falls 
605-333-6801 

TENNESSEE
VAMC, Memphis 
901-523-8990, ext. 7795

VARO, Nashville 
615-695-6383

TEXAS
VAMC, Dallas 
214-857-0105

VAMC, Houston 
713-794-7993

VARO, Houston 
713-383-2727

VAMC, San Antonio 
210-617-5300, ext. 16819

VARO, Waco 
254-299-9944

Veterans Career Program
San Antonio
202-714-4777
(covering CO, KS, NM, MO, OK, 
TX, UT)

VIRGINIA
VAMC, Hampton 
757-722-9961, ext. 2943

VAMC, Richmond 
804-675-5316

VARO, Roanoke 
540-597-1707

Veterans Career Program
Richmond
202-769-7387
(covering DC, IN, KY, MD, OH, TN, 
VA, WV)

WASHINGTON (Alaska, 
Montana)
VAMC, Seattle 
206-768-5415

VARO, Seattle 
206-220-6149

WEST VIRGINIA
VARO, Huntington 
304-399-9393

WISCONSIN
VARO, Milwaukee 
414-902-5655

For assistance, please refer to the directory below to identify the PVA Service Office nearest you.  Also, you may contact the PVA Veterans Benefits 
Department located at our headquarters in Washington, D.C., at 866-734-0857.
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View the all NEW
www.Wheelchair.Homes  aka;

www.WheelchairAccessibleHomes.com

BUY~SELL~RENT
 • List your accessible home on this very site.
 • Available to any property worldwide*
 • #1 MOST ACCURATE ACCESSIBLE HOME WEBSITE
 • List "For Rent" and/or "For Sale"
 • For use by Agents-OR-Owners

JACK KELLER, INC., REALTORS
2440 West Bay Drive, Largo, FL 33770

727-586-1497

HOT FL PROPERTIES CURRRENTLY ON OUR SITE:
(LEGEND = BEDS / BATHS / GARAGE SIZE)

NEW! PALM HARBOR: 4/3/2, roll-in shwr. 2,865 
sq ft $479k. NEW! PUNTA GORDA:  3/2/2, 
roll-in shwr.+ sink, 2,619 sq ft w/ POOL $650k. 
NEW!SAN JUAN, PR: 3/4.5/3, roll-in shwr., 4,307 sq 
ft $3.995mil. OCALA:  3/2/2.5, roll-in shwr., 1,749 sq 
ft w/Community POOL $294.9k.

WHEELCHAIR JEANS. The original. Don't 
fall for fakes! Each pair is custom-made 
just for you. Call Darlene (918) 402-
8408 or Vincent (505) 903-1335. Or email   
darleneatwheelchairapparel@gmail.com or  
vincent@luzimen.com.

YOUR AD COULD BE HERE: Classified ads 
must be prepaid and are not commission-
able ($1/word—personal, $1.50/word—
business, bold lead-in no extra charge).  
Contact Sherri Shea, sherri@pvamag.com 
or 602-224-0500, ext. 102.

Classified ads are printed at the editor’s discretion. PN neither endorses nor guarantees any of the products or services advertised.

WHEELCHAIR ESCAPES
Over 29 years of hands-on wheelchair

travel experience. Personalized service.

visit www.wheelchairescapes.com
or call Kristy at 603-382-3596

Why not have the benefit of a ertified ccessible  
Travel Specialist and the power of 

working for you?
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HAVE YOU MOVED?
For change of address, please notify us 
six weeks in advance, sending your old 
address (as it appears on your mailing 

label) and your new one. 
 

Circulation Department,  
PVA Publications 

7250 North 16th Street, Suite 100 
Phoenix, AZ 85020-5214 
602-224-0500, ext. 109 
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Leadership Legacy
Late former Sen. Bob Dole, right, is pictured with his wife, Elizabeth Dole, center, and 
then-Paralyzed Veterans of America (PVA) National President Al Kovach Jr., in 2015 
when PVA presented the inaugural Gordon H. Mansfield Congressional Leadership 
Award to Bob. Elizabeth was this year’s award recipient.

andfinally...
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