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contributing to this issue… 

It takes a lot of talented and dedicated people to run PVA Publications and cre-

ate PN and SPORTS ’N SPOKES magazines. Not all of those people get enough 

recognition, but we want to try and change that a little this month since two of 

them have decided to call it a career. 

	 Art and Production Director Ann Garvey has been with PVA Publications since 

1987. Think about that. Spending 37 years working with the same organization is 

almost unheard of these days. Ann started in circulation and customer service and 

eventually moved to graphic design. The Utah native has had a profound impact on 

the layout, look and readability of both magazines. Ann’s last day with us is May 31.

	 Another longtime and key staffer who is leaving us is Circulation Coordinator 

Suzi Hubbard. The person behind the voice you most likely hear when calling our 

of� ce, Suzi has been with us since 1997. For 27 years, she’s provided top-notch 

customer service, handled subscriptions and ensured that the magazines get to 

your mailbox on time. Suzi will step away from her position in mid-June.

	 A few short paragraphs hardly does justice to almost 65 years of combined 

service, but we wanted to make the effort to tell you about them and tell them 

thanks for their dedication, hard work and for making our of� ce a nice place to 

work. Their replacements will certainly have some big shoes to � ll. We wish Ann 

and Suzi a relaxing retirement and hope you enjoy their last issue of PN.

Editor’s
M A Y

DESK

Andy Nemann, Managing Editor
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Annual Testimony
This past March, Paralyzed Veterans 
of America (PVA) National President and Chair of 
the Board Robert L. Thomas Jr., had the opportu-
nity to speak before a joint hearing of the House 
and Senate Committees on Veterans’ Affairs. 

This testimony is an invaluable oppor-
tunity to instill in Congress the importance 
of veterans’ health care, benefits, civil rights 

and caregiver support.
Th mas provided 

his testimony March 6, 
and it’s the tradition of 
PN to publish president’s 
oral testimony from this 
hearing. This is his: 

“Chairman [Jon] 
Tester, Chairman 
[Mike] Bost and mem-
bers of the commit-
tees, thank you for the 
opportunity to speak 

with you today on behalf of the tens of 
thousands of veterans with spinal-cord 
injuries and disorders [SCI/D] who 
heavily rely on the benefits and health 
care available through the VA [Depart-
ment of Veterans Affairs]. 

“TheVA is the best health care pro-
vider for veterans with catastrophic dis-
abilities. Thedepartment’s SCI/D system 
of care provides a coordinated, lifelong 
continuum of services. Th re is no 
comparable private system of care in 
the community. Thus, preserving and 
strengthening VA’s specialty care sys-
tems remains the highest priority for 
PVA, as it should be for you.

“Despite the Veterans Health 
Administration’s [VHA] hiring successes last 
fiscal year and the flexibility gained by work-
force provisions approved by the previous 
Congress, staffing levels within the SCI/D sys-
tem of care are not improving.

“We continue to see the same staffing 
deficiencies at the SCI/D centers year after 
year, which affects everything from the qual-

ity of the care received to employee safety and 
well-being at these facilities.

“We are extremely concerned with VHA’s 
decision to severely limit hiring in 2024. I 
urge you to monitor their hiring practices 
closely so veterans are not adversely affected.

“Another pressing need for PVA members 
is increased access to VA’s Home and Com-
munity-Based Services [HCBS]. As eloquently 
discussed by Senator Elizabeth Dole, passing 
her namesake legislation, the Elizabeth Dole 

Home Care Act, would make critically needed 
improvements to VA HCBS, such as lifting 
the department’s cap on the amount they can 
pay for home care, increasing access to the 
Veteran Directed Care [VDC] program and 
improving support to caregivers of veterans.

“The story of Andrew, an Air Force vet-
eran who has ALS [amyotrophic lateral scle-

Preserving and 
strengthening VA’s 

specialty care systems 
remains the highest 

priority for PVA, as it 
should be for you.

PVA
 R O B E R T  L .  T H O M A S  J R .

N A T I O N A L  P R E S I D E N T

fromtheTOP

Paralyzed Veterans of America National President and Chair 
of the Board Robert L. Thomas Jr., speaks March 6 before 
a joint hearing of the House and Senate Committees on 
Veterans’ A� airs.

COURTESY OF PARALYZED VETERANS OF AMERICA
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rosis], and his wife, Lisa, illustrates 
why this legislation must pass now. 
Andrew is currently bed-bound, 
paralyzed, vent-dependent and non-
verbal. Lisa has had to work hard to 
secure the equipment and services 
needed to keep her husband alive and 
comfortable at home.

“Recently, they had to give up 
VDC in lieu of the Family Caregiver 
Program because expenses related 
to Andrew’s care were projected to 
exceed the cap later this year. This 
unnecessary disruption in the conti-
nuity of his care highlights the urgent 
need to eliminate the cap.

“I understand the provisions of 
the Elizabeth Dole Home Care Act 
are included in a larger package of 
legislation that is currently being 
considered by Congress. I cannot 
stress enough how important it is to 
get these provisions enacted into law 
now. Andrew and his family can’t 
wait any longer for the care he needs.

“Other veterans with SCI/D need 
to receive care at a specialized VA 
long-term care facility. Despite the 
grave need, the department’s capac-
ity to provide such care is extremely 
limited. Th re are currently only six 
VA SCI/D long-term care facilities. 
Thus, veterans sometimes remain in 
the acute setting for months or years 
at a significantly greater cost because 
other placements, including in the 
community, are simply not available.

“We call on Congress to mitigate this 
shortage of long-term care beds by fund-
ing the six construction projects identi-
fied in my written statement and ensure 
existing facilities are fully staffed.

“Finally, neurogenic bladder and 
bowel dysfunction are common con-
ditions among veterans with SCI/D, 
and they can lead to complications, 
re-hospitalizations and even death. 
Th refore, managing them requires 
ongoing, specialized attention.

“The VA can train and reimburse 
designated caregivers to provide this 
critical care, but the department’s 
current bowel and bladder program is 
fraught with problems like reimburse-
ment delays. It lacks due process for 
the veteran. And unlike virtually all 
other VA payments, it imposes tax bur-
dens on family caregivers.

“Harry Robinson, caregiver for 
his wife, PVA National Vice President 
Anne Robinson, pays about $3,500 a 
year in self-employment taxes out of 
his reimbursement for providing her 
with this life-sustaining care. 

“Allowing family members to 
provide bowel and bladder care 
leads to better outcomes for the vet-
eran and saves the VA money, but 
Congress must reduce the burden of 
providing care on veterans’ caregiv-
ers. Codifying the bowel and blad-
der program would allow Congress 
to address the tax burden and make 
other needed improvements.

“In closing, I would like to note 
that these are just a few of the many 
issues affecting catastrophically dis-
abled veterans. Others include the 
need for improved travel support to 
help veterans receive needed medical 
care, increased HISA [Home Improve-
ments and Structural Alterations] 
grant rates to provide critical housing 
modifications and better access to 
inpatient mental health care and sub-
stance use disorder treatment for vet-
erans with SCI/D. Information about 
these and other issues of importance 
to paralyzed veterans are included in 
my written statement.

“Thank you again for this oppor-
tunity to share our views and your 
commitment to paralyzed veterans 
and their caregivers. I would be 
happy to answer any questions you 
may have.”   n
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remarks&reasons

Free Daily Awe
Everyone says they have a morning rou-
tine, and mine includes watching the sunrise. 
However, much to my wife’s chagrin, this routine 
applies to the weekends, as well.

Sure, we have two kids who need to be at 
school on time, but my reason for getting up 
so early isn’t just to be punctual. Before the 
daily chaos begins, I enjoy sharing some quiet 
time with a fellow early-riser, my 3-year-old 
daughter, seated on my lap and my fresh cup 
of coffee nearby.

Yet, there’s something about watching the 
sun appear over the Laguna Mountains just 
beyond the San Diego skyline that makes this 
daily routine even more enjoyable, inspirational 
and, apparently, good for my health. 

Cue the 5th Dimension’s classic hit Let 
the Sunshine In.

My morning routine also includes jump-
ing on the computer to check the daily head-
lines the moment the kids leave for school. 
However, one morning I Googled, “Why do I 
feel better when watching a sunrise?” and dis-
covered there was actually scientific justifica-
tion for my solar-inspired good mood.

A team of researchers led by Alex Smalley, a 
PhD fellow at the University of Exeter in England, 

has given scien-
tific evidence to 
watching sunrises 
(and sunsets) as  
a method of mak-
ing ourselves  
feel better.

Published 
in the Journal of 
Environmental 
Psychology in Janu-
ary 2023, Smalley’s 
team reported that 
viewing a sunrise 
or a sunset trig-
gered a rise in sen-
sations of awe.

The team of 
researchers also 

believes these sensations of awe can lead a 
person to experience improvements in mood, 
social behavior and overall emotional well-
being. The method used to make the connec-
tion between the position of the sun and the 
state of well-being was quite simple. 

Researchers displayed images of urban 
and natural environments to more than 2,500 
participants. By the time they reached the end 
of a pretty elaborate slideshow, it was apparent 
that images containing sunrises and sunsets 
triggered increases in feelings of awe, presum-
ably due to an increase in the participants’ 
perceptions of natural beauty.

Ultimately, knowing that we can have 
some control over the production of these feel-
good sensations should be motivation for all of 
us to go ahead and experience more sunrises 
and sunsets. Matter of fact, as the author of the 
report, Smalley says in a January University of 
Exeter release: “We’re all familiar with the urge 
to take a photo of a brilliant sunset or unex-
pected rainbow. Theterm ‘sunset’ has over 300 
million tags on Instagram, and people told us 
they’d be willing to pay a premium to experi-
ence these phenomena, but of course, we can 
experience them for free.” 

Clearly, this research indicates that get-
ting up before the sun rises or taking the time 
to watch the sun set can be well worth the 
effort. The sensation of awe associated with 
these encounters triggers a small, but signifi-
cant increase in mental well-being.  

The best news about this study is that 
watching a sunrise or sunset has the same 
outcome, so if you’re not an early bird and can’t 
wake up in time to prepare coffee before the 
sun appears on the horizon, perhaps making 
a margarita and witnessing the natural beauty 
of the sunset will suffice.

I’m a consummate practitioner of this, as 
well, and from personal experience, sharing 
these moments with significant others increases 
the positive impact. Th refore, the next time my 
wife complains about me and our daughter get-
ting out of bed to watch the sunrise on a Satur-
day morning, I can blame it on Smalley.

Please let me know your thoughts at  
al@pvamag.com.   n

Clearly, this 
research 

indicates that 
getting up 

before the sun 
rises or taking 

the time to 
watch the 

sunset can be 
well worth  
the effort.

A L  K O V A C H  J R . 
E D I T O R - I N - C H I E F

COURTESY OF AL KOVACH JR.
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ARIZONA
Arizona PVA
1001 E. Fairmount Ave. 
Phoenix, AZ 85014
800-621-9217  
602-244-9168
www.azpva.org

CALIFORNIA
Bay Area & Western PVA
3801 Miranda Ave. (MC 816) 
Bldg. 7, Rm. E-118,
Palo Alto, CA 94304
800-273-6789  
650-858-3936
www.bawpva.org 
California PVA
5901 E. 7th St.
Bldg. 150 Room R-204
Long Beach, CA 90822
562-826-5713
Cal-Diego PVA
VAMC, Rm. 1A-118
3350 La Jolla Village Dr.
San Diego, CA 92161
858-450-1443
www.caldiegopva.org

COLORADO
Mountain States PVA
12200 E. Iliff Ave. #107
Aurora, CO 80014-5376
303-597-0038
303-597-0039 (fax)
www.mscpva.org

DELAWARE
Colonial PVA
700 Barksdale Rd. Suite 2
Newark, DE 19711
888-963-6595
302-861-6675 (fax)
www.colonialpva.org

FLORIDA
Central Florida PVA
2711 S. Design Ct.
Sanford, FL 32773-8120
407-328-7041
407-328-7139
Florida PVA
3799 N. Andrews Ave.
Fort Lauderdale, FL 33309
954-565-8885
954-565-8843 (fax)
Florida Gulf Coast PVA
15435 N. Florida Ave. 
Tampa, FL 33613
800-397-6540  
813-264-6285 (fax)
www.floridagulfcoastpva.org

GEORGIA
Southeastern PVA
4010 Deans Bridge Rd.
Hephzibah, GA 30815
706-796-6301
706-796-6338

ILLINOIS
Vaughan PVA
2235 Enterprise Dr., Ste. 3501
Westchester, IL 60154
800-727-2234 
708-947-9790 
708-947-9755 (fax)
www.vaughanpva.org

IOWA
Iowa PVA
7025 Hickman Rd. Ste. #1
Urbandale, IA 50322
515-277-4782
www.iowapva.org

KENTUCKY
Kentucky-Indiana PVA
2835 Holmans Lane
Jeffersonville, IN 47130
502-635-6539
www.kipva.org

MASSACHUSETTS
New England PVA
1208 VFW Parkway, Ste. 301
West Roxbury, MA 02132
800-660-1181  
617-942-8678
857-203-9685 (fax)
www.pvanewengland.org
info@newenglandpva.org

MICHIGAN
Michigan PVA
46701 Commerce Center Dr.
Plymouth, MI 48170-2475
248-476-9000
chapterhq@michiganpva.org 

MINNESOTA
Minnesota PVA
1 Veterans Dr.
SCI-Room 238
Minneapolis, MN 55417
612-467-2263  
612-726-9472 (fax)
mnpva.org

MISSISSIPPI
Bayou Gulf States PVA
Bldg. 1 Rm. 1B-114
400 Veterans Ave. 
Biloxi, MS 39531
228-206-1515
228-206-3118 (fax)
bayougulfstates@cableone.net

MISSOURI
Gateway PVA
1311 Lindbergh Plaza Center
St. Louis, MO 63132
314-427-0393
314-427-4183 (fax)
www.gatewaypva.org

NEBRASKA
Great Plains PVA
7612 Maple St.
Omaha, NE 68134-6502
402-398-1422

NEVADA
Nevada PVA
704 S. Jones Blvd.
Las Vegas, NV 89107
702-646-0040
702-646-3712  
www.nevadapva.org

OHIO
Buckeye PVA
2775 Bishop Rd Suite B
Willoughby Hills, OH 44092
216-731-1017

OKLAHOMA
Mid-America PVA
6108 NW 63rd St., Ste. A
Oklahoma City, OK 73132
405-721-7168

OREGON
Tri-State PVA
3700 Silverton Rd., NE
Salem, OR 97305
800-333-0782  
503-362-7998 
tristatepva.org

PENNSYLVANIA
Keystone PVA
1113 Main St.
Pittsburgh, PA 15215-2407
800-775-9323  
412-781-2474  
412-781-2659 (fax)
keystoneparavets@gmail.com

PUERTO RICO
Puerto Rico PVA
812 Iturregui
PO Box 366571
San Juan, PR 00936-6571
787-776-6055 
pvapuertorico@gmail.com

SOUTH DAKOTA
North Central PVA
209 N. Garfield
Sioux Falls, SD 57104-5601
800-505-4782
605-336-0494

TENNESSEE
Mid-South PVA
VAMC, Rm. 2D100
1030 Jefferson Ave.
Memphis, TN 38104
901-527-3018

TEXAS
Lone Star PVA
3925 Forest Ln.
Garland, TX 75042
800-583-5252
972-276-5252
lspva@lspva.net 
Texas PVA
6418 FM 2100 Rd.
Crosby, TX 77532
800-933-4261
713-520-8782 
713-520-8217 (fax)

VIRGINIA
Mid-Atlantic PVA
11620 Busy St.
Richmond, VA 23236
800-852-7639
804-378-0017 
804-378-0026 (fax)

WASHINGTON
Northwest PVA
616 SW 152nd St., Ste. B
Burien, WA 98166
800-336-9782
206-241-1843  
206-433-0749 (fax)

WEST VIRGINIA
West Virginia PVA
336 Campbells Creek Dr.
Charleston, WV 25306
304-925-9352

WISCONSIN
Wisconsin PVA
750 N. Lincoln Memorial Dr., Ste. 306
Milwaukee, WI 53202-4018
800-875-9782
414-328-8910
414-328-8948 (fax)

pva chapter roster
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Dig In

People are now able to 
put some top quality meat 
on the dinner table while 
supporting Paralyzed Vet-
erans of America (PVA).

Good Ranchers and 
PVA announced the Bring 
Veterans To The Table 
partnership in March. An 
online provider of Amer-
ican-raised meat, Good 
Ranchers is donating a por-
tion of its proceeds from 
every meat subscription 
box directly to PVA. 

The partnership will 
also see Good Ranchers 
sponsoring PVA events, 
offering veterans a discount 
on its products and launch-
ing exclusive co-branded 
meat boxes for both Veter-
ans Day and Memorial Day 
that will contribute extra 
donations to PVA.

“We are thrilled to 
partner with PVA to sup-
port our nation’s heroes,” 
says Good Ranchers Chief 
Executive Officer Ben Spell 
in a March press release. 
“At Good Ranchers, we 
want to bring everyone to 
the table to share in the best 
of what makes life good, 
and no one deserves the 
spot of honor at the table 
more than our veterans. 
Through this partnership, 
we will positively impact 
the lives of paralyzed vet-
erans and their families to 
create moments around 
great food that they’ll hope-
fully never forget.”

Both part of the Penske 
family, Good Ranchers and 

PVA kicked off their partner-
ship at the March 10 IndyCar 
Series’ Firestone Grand Prix 
of St. Petersburg in Florida.

“PVA is honored to part-
ner with Good Ranchers and 
broaden awareness of the 
needs of today’s paralyzed 
veterans and their families,” 
says PVA Chief Executive 
Officer Carl Blake in the 
press release. “It’s partners 
like Good Ranchers who 
make what we do possible. 
With this cause marketing 
campaign, PVA will be able 

to continue our important 
work of providing vital ser-
vices to even more veterans 
across the country.”

For more information, 
visit goodranchers.com/pva.

VA Expands 
Care For IVF
Calling it a “tremen-
dous step forward,” Para-
lyzed Veterans of America 
(PVA) is supporting the 
Department of Veterans 

Affairs (VA) decision to 
expand in vitro fertilization 
(IVF) for veterans.

The VA announced 
March 11 it will provide IVF 
to eligible unmarried vet-
erans and eligible veterans 
in same-sex marriages. Th  
VA said it would also pro-
vide IVF to veterans using 
donated sperm or eggs.

PVA Chief Executive 
Officer Carl Blake says the 
organization has “long sup-
ported” access to this type 
of treatment, and the VA’s 

12   |  P NN  May 2024

Good Ranchers Chief Executive Of� cer (CEO) Ben Spell, left, and Paralyzed Veterans of America 
(PVA) CEO Carl Blake announced the new partnership between Good Ranchers and PVA in March.
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Clarification
A clari� cation is needed for the cover article in the 
March issue of PN, Straightaway Speed. The article 
states that the 1950 Studebaker Champion Starliner 
was “donated” to the Paralyzed Veterans of America 
Cal-Diego Chapter by Tom Loftin. However, the 
chapter actually purchased the car from Loftin for 
$8,000. We apologize for any confusion.

© GETTY IMAGES/SEBASTIAN KAULITZKI/
SCIENCE PHOTO LIBRARY

decision has been needed 
for some time.

“VA’s announcement 
that IVF will be available to 
veterans who have disabili-
ties as a result of their mili-
tary service, 
regardless 
of their 
marital 
status, and 
without the 
need to be 
able to pro-
duce their 
own genetic materials, is 
long overdue,” Blake says 
in a March press release. 
“Th se veterans should be 

able to fulfill their dreams 
of having a family and not 
be forced to go into debt to 
address a medical condi-
tion that results from their 
military service.”

Blake 
adds that 
while the 
decision is 
important, 
there’s more 
work to do. 

“While 
VA’s announce-

ment is a tremendous step 
forward, more advance-
ments are still needed,” 
Blake says in the release. 

“We support efforts to 
include access to assisted 
reproductive technologies 
in VA’s medical benefits 
package, which will finally 
recognize that infertility 

is a medical condition and 
should be treated as such.”

For information, visit  
pva.org/policypriorities or 
va.gov/reproductivehealth.
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A N T H O N Y A  J A M E S
  hillon the

Voting Accessibility
This Nov. 5, we’ll elect the next 
president of the United States, as well 
as candidates for other elected offices 
and various ballot initiatives. 

Unfortunately, voters with dis-
abilities often encounter accessibility 
barriers throughout the entire voting 
process. It’s important for voters with 
disabilities to be knowledgeable about 
their voting accessibility rights and to 
report violations when they occur.

Common Barriers
When the Government Accountability 
Office visited 167 polling places during 
the 2016 general election, only 17% were 
fully accessible for people with disabili-
ties who wanted to vote in person.

The most common barriers were 
steep ramps, lack of signs for accessi-
ble paths to the building, gravel park-
ing lots and a lack of parking options. 
According to an analysis completed by 
the Election Assistance Commission 
on the 2020 election, about one in nine 
voters with disabilities encountered 
difficulties voting — double the rate of 
people without disabilities. 

Unfortunately, evidence is show-
ing that issues of accessibility aren’t 
decreasing with each election cycle. A 
contributing factor is that many voters 
with disabilities are unaware of their 
rights and how to properly spot and 
report violations.

When voting at the polls, a person 
with a disability has the right to vote 
privately and independently and have 
an accessible polling place with an 
accessible voting machine.

To ensure these accommodations 
are met, voters with disabilities may seek 
assistance from poll workers who have 
been trained to use the accessible vot-
ing machine, or bring someone to help 
them vote. Voters with disabilities may 
also ask local election officials about any 

available voting aids, voter assistance 
and absentee ballot procedures.

Voting in person is the way most 
Americans cast their ballot. However, 
many voters with disabilities who use 
wheelchairs or other mobility devices 
have had difficulties getting inside 
polling places to vote because of 
architectural barriers.

Parking
TheAmericans with Disabilities Act 
(ADA) requires a minimum 36-inch-
wide route in and through the voting 
area. This accessible route should con-
nect each area, from parking to the vot-
ing area and back again, and should be 
the same route all voters take.

Floor surfaces must be stable, firm 
and slip-resistant. Th re also must be 
enough clear floor space, at minimum 
30-by-48 inches, in at least one voting 
station or booth to allow a voter using 
a wheelchair to approach, maneuver 
and leave the voting station.

Many polling places provide 
parking for voters, but the provision of 

accessible parking is often overlooked. 
Parking areas may lack accessible 
parking spaces with adequate access 
aisles and signs, or parking may be on 
a sloped surface.

If there are multiple building 
entrances, permanent accessible park-
ing may not be close to the entrance of 
the voting area. TheADA requires park-
ing to meet specific minimum width 
requirements for spaces and access 
aisles, so voters with disabilities can get 
in and out of their vehicles.

A sign with the international sym-
bol of accessibility must mark each 
accessible parking space. Van-accessi-
ble spaces must be designated as such 
on the sign at these spaces. If only one 
accessible space is provided, it must 
be a van-accessible space.

Accessible parking spaces must 
be in a level area with no steep slopes 
and on the shortest accessible route 
from parking to the accessible entrance 
to the polling place. If parking is pro-
vided at a polling place but there are 
no accessible parking spaces, election 
administrators can create temporary 
accessible parking by using traffic 
cones and portable signs to mark off 
the accessible spaces and access aisles.

Other Voting Methods
Curbside voting is another method 
of in-person voting that allows voters 
with disabilities to request that a bal-
lot be brought outside of the polling 
place to an accessible location, such 
as a vehicle. Typically, election work-
ers bring the voter a poll book to sign, 
a ballot and any other voting materi-
als needed to cast a ballot privately 
and independently.

Not every state allows curbside 
voting. Check with the jurisdic-
tion to see whether curbside voting 
is allowed and, if so, what provi-
sions exist. If a polling location isn’t 
accessible, a voter with a disability 
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can request curbside voting as an 
accommodation. Remind the election 
worker that all states are required to 
provide accessible methods of voting 
even if curbside voting isn’t gener- 
ally allowed. 

Mailing in a ballot is an alternative 
option to voting in person. Voters with 
disabilities, particularly those with 
mobility impairments and those need-
ing help with activities of daily living, 
are the most likely to vote by mail. 

Both early voting and voting by 
mail are designed to make voting eas-
ier. All states, the District of Columbia 
and Puerto Rico permit voters with 
disabilities who know ahead of time 
that they won’t be able to make it to 
the polls to vote by another method. 

States have different laws and 
deadlines pertaining to absentee 
voting. To find state absentee ballot 
application deadlines, visit vote.org/
absentee-ballot-deadlines. To learn 
more about voting methods in Puerto 
Rico, visit usvotefoundation.org/
puerto-rico-voting-method. 

People with disabilities who 
encounter problems in exercising 
their right to vote should file com-
plaints to ensure their concerns are 
addressed. Complaints about voting 
access can be filed online with the U.S. 
Department of Justice (civilrights.justice.
gov/report). Voters can also contact 
their state’s disability protection and 
advocacy agency for assistance (ndrn.
org/en/ndrn-member-agencies.html).

It’s important for voters with dis-
abilities to plan ahead and review the 
voting options in their state and the 
deadlines associated with each choice. 
It’s also crucial to report violations to 
ensure this data is being collected and 
the violations can be addressed.

With a little planning, voters 
with disabilities should be able to 
cast their ballot in an accessible  
manner. For more information,  
visit eac.gov/voting-accessibility.  

Anthonya James is an advocacy 
attorney with Paralyzed Veterans of 
America in Washington, D.C.     n
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WOMENjust forWOMEN
Happy 
Mother’s Day 
Mother’s Day is the 
one day of the year dedi-
cated to the person who 
gave you life, dried your 
tears, put on the Band-
Aids and prepared you 
to face the challenges of 
the world. 

Women with spinal-
cord injuries or diseases 
(SCI/D) have probably 
faced some challenges 
that their moms could 
have never prepared 
them for, especially being 
a mom with a severe dis-
ability or disease. 

Happy Mother’s Day 
to all of those moms who 
have faced those chal-
lenges head-on, over-
come them and are blessed 
with the most prestigious title you 
can own.

In celebration, here are several 
anecdotes from mothers with SCI/D.

Anne Robinson 
Paralyzed Veterans of America (PVA) 
Texas Chapter 
I was injured at 29 years old. My 
children were 6 and 8 years old, just 
learning how to read and were playing 
soccer and involved in everything that 
I could get them in. 

Th n, everything just stopped. My 
injury left me paralyzed from the chest 
down, and initially I had a trache-
otomy, so I could not speak. Thefirst 
thoughts were, “Will I be able to even 
see them grow up?” And then, “What 
will they think of me? How am I going 
to hug them? Will I embarrass them?”

Fortunately, I got my voice back. 
My husband, Harry, got very creative 
at making things adaptive, and my 

kids were very resilient. All of my 
self-doubts slowly disappeared. My 
wheelchair became part of the fun.

Whether we were racing around, 
pulling them on roller skates or skate-
boards or just sitting in 
the movie theater, we 
were together. Besides 
being resilient, my 
children became more 
aware, more giving and 
forgiving — beauti-
ful traits that they still 
exemplify today.

For me, Mother’s 
Day is not about receiv-
ing material things. For 
me, it’s a celebration 
for conquering one of 
the biggest challenges 
anyone can face: wearing the title of 
“Mom.” Today, I give much thanks to 
God, because I am truly blessed to 
not only celebrate the title of “Mom,” 

but that of “Gigi” also to 
two beautiful grandchil-
dren, a role that is much 
easier than mom but just  
as rewarding.

Kate Bush 
PVA Gateway Chapter 
The kids were a senior in 
high school, a sophomore 
in high school and an 
eighth-grader. I had been 
the one to do driving les-
sons and school functions 
like concerts, plays and 
Junior Reserve Officers’ 
Training Corps events 
until my injury happened. 
I wound up being in too 
much pain to attend them 
for a couple of years. 

My oldest daughter 
turned 16 within three days 
of my injury, and because  

       of it, she did not get her 
sweet 16 party. My initial thoughts 
were that I was never going to see 
them get married or have kids. I’ve 
gotten to see all of that, just differ-
ently from how I pictured it. 

I think I am 
more grateful now 
on every Mother’s 
Day because I know 
I wasn’t supposed to 
be here to see them. I 
was supposed to die 
before my 38th birth-
day, but the surgery 
saved me so that I’m 
able to be here. Even 
though I can’t use 
my arms to hold my 
grandchildren, they 
have never seen me 

any way other than in a wheelchair. My 
granddaughter loves to go for wheel-
chair rides with me and climbs in my 
wheelchair when I’m not in it. Because 

just for

Anne Robinson, center

Kate Bush, left
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of this, she is more accepting of other 
people in wheelchairs. 

Cheryl Lewis 
PVA Bayou Gulf States Chapter 
When my wife, Julie, and I committed 
to be in a permanent relationship, my 
disability was a very 
long conversation. 
Actually, many con-
versations. I didn’t 

want to add to her duties of 
caretaker, mom and daughter. 

On the day we made our final 
decision, we celebrated with a date. 
We refer to the date as the “OK, let’s 
do this date!” Well, off to the races we 
went. No longer in my mind was the 
question of what was expected of me. 

Our children, Jess, 8, and Justin, 7, 
had an instant disabled mom, and I 
became an instant “Nan” at age 30.

Being a mom in stages of a dis-
ability is quite unique. Quickly, the new 
role presented unique challenges and 
obstacles, but it also offered a different 

perspective on parenting. 
This created opportuni-

ties for growth and resilience 
for all of us. It required addi-
tional support and accommo-
dations, such as specialized 
equipment and sheer determi-

nation in assis-
tance with daily 
tasks for all of 
us. It took great 
determination 
and resource-
fulness. But we 
learned each 
other’s strengths 
and weaknesses. 
I knew as a dis-
abled mom that 
I could provide, 
love, care and 
guidance to 
our children. It 
involved a lot of 
acceptance for 
all of us. So, with 
my domestic 

partner, Julie, and 
lots of prayers to God, 
we navigated societal 
attitudes and stereo-
types about disability 
and being gay. 

I would not 
change a lesson or a 
thing about our life, 

our children and two sets of grandchil-
dren. It is a fulfilling and rewarding 
experience that showcases strength, 
adaptability and a deep bond with one’s 
children and partner. I thank God every 
day for my family. Julie and I have made 

it through 36 years. Sadly, we lost our 
Justin in 2023 to cancer. We are now 
assisting our daughter-in-law in guiding 
his 16- and 17-year-old kids, our last set 
of grands. 

Except for a few major bumps 
along the way, life is a gift, and a fam-
ily is the cherry on top! Enjoy your life! 
Never quit! Hooah! 

Teresa Gaspar 
PVA California Chapter 
I am a mother of four grown children. At 
the time of my injury in 2016, my young-
est was 16 and the only one left in the 

house. As a single mother, coming home 
newly injured, an incomplete quad, star-
ing at the ceiling was scary, not knowing 
how I was going to get my high school 
freshman through his high school years.

Mother’s Day used to be such 
an enjoyment with the cards and my 
youngest, Antonio, making the biggest 
and most of the holidays for us during 
my recovery and rehabilitation. I look 
forward to the day of Mother’s Day when 
I can make a dinner for my son and his 
family. Now, Mother’s Day reminds me 
of how proud I am to be a mother.

Compiled by Anne Robinson.   n

Cheryl Lewis, above

PHOTOS BELOW AND RIGHT COURTESY OF CHERYL LEWIS

Teresa Gaspar
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Camaraderie, catching 
up with old friends, elections, financial mat-
ters, wonderful attractions and amazing 
natural beauty are all on tap this month, as the 
Paralyzed Veterans of America (PVA) Annual 
Convention returns to Minneapolis.

PVA’s 78th Annual Convention visits the 
Hyatt Regency Minneapolis May 14–17. It’s 
the second time in six years the convention 
has convened in the Twin Cities area and the 
fourth time overall its been held in Minnesota. 

As always, the PVA Board of Directors 
will have a full slate of business to attend to, 
including electing the PVA Executive Commit-
tee (candidate statements were featured in the 

by Andy Nemann

Beautiful outdoor spaces, great city vibes 
and plenty of work await as the PVA Annual 
Convention returns to Minnesota. 

Hyatt Regency Minneapolis
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April issue of PN), approving a national bud-
get, hearing from guest speakers, handing out 
awards and considering various resolutions.

It’s easy to see there’s a busy and impor-
tant agenda to cover, but that doesn’t mean 
there isn’t time to have some fun and explore 
the area. Located in the downtown area, the 
Hyatt Regency Minneapolis is close to more 
things to see and do than any one article could 
cover. However, these are a few ideas to help 
get you started.

Meander The Mall
One of the best places to start exploring the 
area is right out the front door of the Hyatt 
Regency Minneapolis.

Situated on the road Nicollet Mall, the 
hotel is only about a 10-minute roll to the shop-
ping and dining district called Nicollet. The
12-block-long, pedestrian-friendly area is lined 
with shops, bars and restaurants with sidewalk 
seating surrounded by art and greenery.

The area underwent a $50 million, 
28-month renovation in 2018 that added more 
greenery, sculptures, other artwork and pedes-

trian amenities. The area’s most recognized 
sculpture is the Mary Tyler Moore statue from 
the TV show located at the corner of Nicollet 
Mall and 7th Street.

Nicollet Mall 
in downtown 

Minneapolis features 
bars, restaurants, 

shops and art.

ILLUSTRATION BY KERRY RANDOLPH © GETTY IMAGES/ AERIAL_VIEWS

© GETTY IMAGES/BARRY WINIKER
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A nice place along Nicollet Mall to relax 
outside is Peavey Plaza, just about a block from 
the hotel. The outdoor space between South 
11th and 12th streets features seating around a 
shallow pool and fountains with plenty of trees 
to provide shade.

For more information, visit minneapolis.org.

Explore  
Green Space
More great outdoor space  
can be found just two blocks  
east of the Hyatt Regency  
Minneapolis at Loring Park  
and the Minneapolis Sculp-
ture Garden.

Covering almost 34 acres, 
Loring Park is the largest park 
in the downtown area and is 
home to multiple events and 
celebrations throughout the 
year. Centered around Loring 
Pond, the park features miles 
of walking and biking paths, a 
garden, athletic courts and a 
dog park at the north end.

Amazing art and a beau-
tiful garden come together 

just across the street from Loring Park. A 
pedestrian bridge takes you from the park to 
the 11-acre Minneapolis Sculpture Garden 
that’s part of the Walker Art Center just south 
of the garden.

The Minneapolis Sculpture Garden is free 
and features more than 60 sculptures. The

largest urban sculpture garden in the country, 
the artwork is located along multiple acces-
sible pathways amid a lush green space. 

If you’d like to check out some art 
indoors, head to the Walker Art Center, 
which is one of the most visited modern and 
contemporary art museums in the country. 
Focused on visual art, stage, cinema, pub-
lishing and digital media, it features 65,000 
square feet of exhibition space that includes 
more than 15,500 pieces, the McGuire Th ater 
and Walker Cinema. 

It’s closed Monday and Tuesday, and the 
center’s admission ranges from $18 for adults to 
$9 for active military and their families. Admis-
sion is free from 5 to 9 p.m. every Thursday.

For more information on the Minneapolis 
Sculpture Garden or the Walker Art Center, 
visit walkerart.org.

Covering almost 34 
acres, Loring Park is 
the largest park  
in Minneapolis’ 
downtown area.

Across the street from Loring Park, the 11-acre Minneapolis 
Sculpture Garden features more than 60 sculptures.
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Mississippi River Views
Besides being close to shopping, dining and 
outdoor spaces, the Hyatt Regency Minneapo-
lis is near a unique blend of urban and natural 
beauty along the mighty Mississippi River.

About 1½ miles northeast of the hotel, 
you’ll find one of the most iconic places in 
Minneapolis: Mill Ruins Park. The Stone 
Arch pedestrian and bicycle bridge provides 
dramatic sights and sounds of the 49-foot St. 
Anthony Falls, Mississippi River and Minneap-

olis skyline. Originally built as a railroad pas-
sage in the 1880s, the bridge has easy access 
between Mill Ruins Park and Father Hennepin 
Bluff Park on the east side.

The river lock on the west side of the falls 
is no longer in operation, but free guided 
tours are offered three times a day from the 
St. Anthony Falls Visitor Center located on the 
west side of the river in Mill Ruins Park.

For more information, visit  
minneapolisparks.org.

Mill Ruins Park 
features the Stone 
Arch pedestrian and 
bicycle bridge. 

The 49-foot St. 
Anthony Falls can be 

viewed from the Stone 
Arch Bridge.
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Follow The Falls
If you’d like to see more of the Mississippi 
River away from the city core, then Minne-
haha Regional Park is only a 15-minute drive 
southeast of the hotel.

One of the area’s oldest and most popular 
parks, it features more than 160 acres along 
the banks of the Mississippi River with lime-
stone bluffs, river overlooks and the iconic 
53-foot tall Minnehaha Falls.

Watch the water from the falls crash into the 
pool below, then move past paths through trees 
and flowers to see the Minnehaha Creek take 
the water to the Mississippi River. Minnehaha 
Regional Park also has a seasonal restaurant and 
ice cream stand.

Additionally, the Minnesota Veterans 
Home-Minneapolis is on a 53-acre wooded 
campus overlooking the Mississippi River 
toward the southern end of the park (mn.gov/
mdva/homes/minneapolis).

For more information, visit  
minneapolisparks.org.

Catch A Game
America’s national pastime is in full swing 
this month, and you can catch a baseball 
game with a championship contender during 
the convention.

The defending American League Central 
Division champion Minnesota Twins are 
hosting the New York Yankees May 14–16 at 
Target Field. The Twins won the division title 
for the third time in five years last season and 
are expected to battle for it again.

Located less than a mile from the hotel, 
Target Field is an open-air ballpark with 
views of the Minneapolis skyline. It features 
almost 800 accessible seats, and each row  
has a power outlet to charge electric wheel-
chairs. Accessibility is also kept in mind at 
the concession stand, where all counters are 
8 inches lower than usual to help customers 
who use wheelchairs.

For more information, call 612-659-3654 
or visit twinsbaseball.com.

The more than 160-
acre Minnehaha 
Regional Park is one  
of the area’s most  
popular parks.

Target Field is 
home to baseball’s 
defending American 
League Central 
Division champion 
Minnesota Twins.
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Enjoy Retail Therapy
It’s tough to have an article of things to do in 
the Minneapolis area without talking about 
Mall of America.

Located about 11 miles south of the hotel 
in Bloomington, Minn., near the Minneapolis-
St. Paul International Airport, the mall is one 
of the biggest in the world. It covers as much 
ground as nine Yankee Stadiums and features 

up to 500 stores and roughly 50 restaurants. As 
if being a shopping mecca wasn’t enough, Mall 
of America also has some unique attractions.

Kids and probably many adults will love 
Nickelodeon Universe, located in the center 
of the mall. The nation’s largest indoor theme 
park has 7 acres of entertainment and more 
than 25 rides, including a roller coaster.

For something a bit more subdued and 
maybe even educational, check out SEA LIFE 
Minnesota Aquarium. The aquarium features 
roughly 10,000 sea creatures and a 300-foot 
glass underwater tunnel that was named “the 

best shark exhibit on the planet” by TV’s Ani-
mal Planet channel.

If that’s not enough to keep you busy, take 
a step back to your childhood drawing days at 
Crayola Experience + Store. Theexperience fea-
tures 25 hands-on activities dedicated to one of 
the world’s favorite drawing instruments.

For more information on the mall or its 
attractions, visit mallofamerica.com.

More Minnesota
Obviously, the Twin Cities area is a big place, 
and there’s plenty more it has to offer. But that 
is best left for you to discover.

If you’re looking for more things to do, 
places to see or just want a good place to eat, be 
sure to check with members of the PVA Minne-
sota Chapter. Th y should have plenty of ideas.

For more general information on Minne-
apolis and the Twin Cities area, visit  
minneapolis.org or visit-twincities.com.   n

Mall of America 
features about  
500 stores and  
50 restaurants.
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When Leticia Jackson’s 
husband, U.S. Army veteran Anthony Aaron 
Jackson, died on Feb. 10, 2022, she had to manage 
not only her grief, but the details of his burial.

He had expressed his wish to be buried at 
Arlington National Cemetery, a storied, pres-
tigious and iconic Army-maintained cemetery 
in Virginia where nearly 400,000 people are 
buried. Arlington, however, is located nearly 
2,000 miles from the Jacksons’ home in El 
Paso, Texas.

“Upon his passing, it was a matter of where 
do I start and who do I contact?” Leticia says. 

That bewilderment is likely relatable for 
surviving family members and spouses of 
military veterans. A military funeral involves 
detailed planning and coordination, and many 
times it requires the people planning it to navi-
gate a path they’ve never been down. 

by Lisa Abelar

May is when we honor fallen veterans, but 
planning a military funeral is a challenging task.
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While some veterans are eligible for 
or have a desire to be buried at Arlington 
National Cemetery, others may choose a local 
veterans cemetery or a veterans section at 

a local cemetery. Each option is a distinctly 
individual experience.

That landscape is the foundation for the 
importance of people like Jason McDonald, a 
Paralyzed Veterans of America (PVA) national 
service officer (NSO). As an NSO, McDonald 
acts as a guide for people like Leticia, helping 
them organize needed documentation, coordi-
nate services and understand terminology.

Navigating The Process
Put simply, when McDonald is working with 
surviving spouses or family members of a vet-
eran, he’s focused on supporting them through 
the burial process. 

Th re are times that the relationship 
becomes so bonded that the family extends 
an invitation to McDonald to attend or act as a 
pallbearer at the funeral. Prior to that, though, 

Army veteran Anthony Aaron Jackson, 
pictured left in uniform, died Feb. 10, 
2022, and requested to be buried at 
Arlington National Cemetery in Virginia.C
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ILLUSTRATION BY KERRY RANDOLPH  PHOTOS COURTESY OF DVIDS
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he makes sure they understand the details of the situation they 
are wading through. 

“We help them navigate the process and answer ques-
tions,” McDonald says. “A lot of times, a majority of spouses 
don’t have a military background to know the acronyms the 
government loves to use.”

One of the most important acronyms is the DD214, which 
identifies a Department of Defense form known as 214. Anyone 
who serves receives the form at the end of active duty, and it 
includes any awards or medals the individual has earned over 
the course of his or her career. 

For Leticia, Anthony’s DD214 confirmed that he retired 
from the Army after 25 years of service, and he was a Legion of 
Merit awardee. With that information in hand, Leticia contacted 
Arlington and began the process of arranging a ceremony. 

“Four weeks later, they [Arlington] called back and gave 
me a concierge,” Leticia says. 

During that waiting period, which is typical when plan-
ning a burial at Arlington, Leticia arranged for a local service 
with military honors in El Paso. Regulations allow for veterans 
who die to receive one service with military honors, and family 
members just need to choose where those honors take place. 
For Leticia, the choice was pretty obvious.

“He [Anthony] has his church community and his friends 
here, so I chose to have it done here,” she says of their hometown. 

In the weeks that followed, Leticia arranged for Anthony’s 
body to be flown to Arlington, where it would await burial. 

Burial Benefit
The Department of Veter-
ans Affairs (VA) provides 
$2,000 toward burial 
expenses for veterans. It’s 
called a burial benefit, 
and accessing it requires 
a surviving family mem-
ber to complete a VA 
21P-530 form. 

If additional trans-
portation costs come 
into play for a deceased 
veteran, such as it does 
for transporting a body 
to Arlington or another 
cemetery, family mem-
bers submit the same 
form again to seek 
reimbursement for 
those costs. And some-

Form 

VA 21P-530

FORMSPAL.COM/PDF-FORMS/OTHER/VA-FORM-21-530/
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Anthony Aaron Jackson’s family members held a local 
service with military honors in El Paso, Texas, prior to his 
burial at Arlington National Cemetery, below.
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times, depending on the airline, a ceremony 
takes place during transport.

“The airlines, when they know they are 
transporting the remains of a fallen vet-
eran, they do honors when they are loading 
and unloading the casket from the plane,” 
McDonald says. 

During that time period of waiting, 
which typically spans several months, Leticia 
worked with her assigned concierge on details 
that ranged from scripture specifications for 
Anthony’s headstone to plot availability. She 
also connected with a chaplain from Arling-
ton, who took the time to learn about her, 
Anthony and their family.

“It was all preparation and getting every-
thing ready, so when the time came everything 
would be ready,” Leticia says. 

Even if a veteran isn’t being buried at 
Arlington, McDonald says extended wait 
times for burial are to be expected. Local vet-
erans cemeteries or state veterans cemeteries 
can be booked out several months in advance. 

Planning & Coordination
The National Cemetery Administration (NCA) 
within the VA maintains and administers 
national cemeteries. 

TheNCA estimates that nearly 5.3 million 
people have been honored with a burial at a 
national veterans cemetery. In 2022, about 22% 
of the 582,000 veterans who died that year were 
buried in a national, state or tribal cemetery, 
according to NCA data.

Influencing the wait time for burial, 
beyond the demand for military burials, is 
the type of burial that will take place. Honors 

Depending on the 
airline, a ceremony 
takes place when a 

veteran’s remains 
are transported.

Expect extended  
wait times for  

military burials.
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earned by a fallen veteran typically help deter-
mine the type of escort that’s available or war-
ranted for a ceremony, McDonald says. From 
cannons to horses to a gun salute and beyond, 
those ceremonies take additional planning 
and coordination.

McDonald has found 
that families planning a 
military burial at a smaller 
veterans cemetery or in a 
more rural area have had 
luck securing traditional 
graveside memorial ser-
vices through local veterans 
groups, such as the Veterans 
of Foreign Wars of the U.S. 
or a nearby base. 

And every family of a 
fallen veteran, regardless of 
where that veteran is bur-
ied, is entitled to a burial 
flag. Th y’re available at 
local post offices, through 
funeral directors or through 
regional VA offices.

“And they’re free,” 
McDonald says. 

With an understand-
ing that the military burial 
process can be challeng-
ing to navigate at a time of 
general distress, McDonald 
advises the PVA members he 
works with to prepare their 
families ahead of time by 
clearly communicating their 
wishes and offering advice 
on obtaining important 
documentation or connec-
tions once the time comes to 
make arrangements. 

And, most importantly, 
he tells his clients to con-

nect him with their family, especially if they’re 
living with a terminal condition.

“In my experience, a lot of spouses are not 
rightfully in their 100% state of mind. Twenty mil-
lion things are going through their heads all at 
once. A veteran will know more than their spouse. 

Escorts and ceremonies such as cannons, horses 
and gun salutes take additional planning.

PHOTOS THIS PAGE COURTESY OF DVIDS

Every family of a fallen 
veteran is entitled to a 
burial � ag.
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Themore you can lay out, the better and easier it 
is for them to go through that process,” McDonald 
says. “Knowing I’m helping my fellow veterans 
and their families get through a tough time in 
their life is satisfying. Just the fact that knowing 
I’m helping them get through that time is what 
keeps me going.”

A Beautiful Ceremony
For Leticia, the support of PVA and the concierge 
at Arlington was invaluable and comforting. 

When she and her daughter arrived for the 
ceremony at Arlington, which took place April 
22, 2022, the women were running a bit behind 
schedule. It meant their vehicle was at the back 
of the procession.

The concierge insisted that her car ride 
directly behind the vehicle carrying Anthony. 
Leticia says she initially brushed off the offer, 
but she soon realized it was non-negotiable. 
The ceremony called for her to be behind 
Anthony, supporting him as he was escorted to 
his final resting place. 

“It was such a beautiful little ceremony,” 
she says. “The color guard was there, funeral 
detail personnel and pallbearers. My nephew 
and his wife were stationed there, so he was on 
the funeral detail. It was an honor.”

For McDonald, an Army veteran himself, 
the honor is his. 

“When a veteran meets a veteran, it’s 
immediate brother or sisterhood. We all 
chewed the same dirt, and we all know what 
we’ve been through to get where we’re at,” 
he says. “In the Army, you talk about honor 
and integrity and courage and duty, so for 
me it’s an honor to assist 
families through that 
process. To a certain 
degree, with some fami-
lies, you almost become 
part of the family.”

For more informa-
tion or help with burial 
details for a veteran, con-
tact a PVA NSO from the 
roster on page 43.

A freelance writer, 
adventurer and urban 
farmer living in Gilbert, 
Ariz., Lisa Abelar is a fre-
quent contributor to PN.   n

Local veterans groups 
may provide traditional 
graveside memorial 
services at smaller 
veterans cemeteries  
or in rural areas. 

Clear communication 
and preparation can 

help families after the 
loss of their loved one.
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After a spinal-cord 
injury (SCI), secondary conditions such as 
respiratory distress, pressure injuries, pain, 
and bowel, bladder and sexual dysfunctions 
may have the greatest impact on quality of life. 

Thestudy titled Cause of Death Trends 
Among Persons With Spinal Cord Injury in the 

United States: 1960-
2017, published in 
the Nov. 17, 2021, 
edition of the 
Archives of Physical 
Medicine and Reha-
bilitation, found the 
two leading causes 
of death after SCI 
are pneumonia and 
septicemia. 

With the help 
of the Paralyzed 
Veterans of Amer-
ica (PVA) chapters 
and generous 
donors, the PVA 

Research Foundation has awarded more than 
$1 million to six grants for 2024 in the catego-
ries of basic science, clinical research, fellow-
ship and design and development.

 This year’s grant recipients all address 
secondary health effects after SCI, pre-
clinically (in nonhumans) or clinically (in 
humans). The impact of their studies may one 
day save lives and improve function and qual-
ity of life in those individuals living with SCI. 

Basic Science
Brendan Dougherty, PhD
Regents of the University of Minnesota 
Minneapolis 
Testosterone supplementation to improve 
respiratory recovery after cervical  
spinal-cord injury
$200,000

by Cheryl Vines

photos courtesy of 
Paralyzed Veterans 
of America 

PVA is providing 
more than 

$1 million for 
studies that could 

help secondary 
conditions of SCI.

Brendan Dougherty, PhD, standing
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Nearly all men with SCI experience low cir-
culating testosterone levels in the first year 
post-injury, and men with SCI will experience 
a 50% greater age-related decline in testoster-
one than uninjured men. 

Persistent reductions in circulating tes-
tosterone may limit rehabilitation advances 
beyond the sub-acute period and hamper func-
tional improvements in motor recovery. Th  
fundamental hypothesis of this project is that 
testosterone supplementation will be sufficient 
to improve breathing function following cervi-
cal SCI in male rats. 

The two primary aims of this grant pro-
posal are to: 1) Determine if testosterone 
supplementation is sufficient to improve 
breathing function in male rats with sub-
acute (two-week) cervical SCI, and 2) Create a 
chronic cervical SCI model that recapitulates 
the persistent reductions in circulating testos-
terone experienced in men in order to test if 
testosterone will improve breathing function 
in chronic (six-week) cervical SCI. 

Pauline Michel-Flutot, PhD
Thomas Jefferson University
Philadelphia
Reconnection of respiratory neural circuitry 
after chronic spinal-cord injury using 
transplantation of a synaptogenic astrocyte 
subpopulation
$150,000
High SCI results in persistent respiratory dys-
function and greatly reduced quality of life due 

to disruption of circuitry controlling the dia-
phragm, the main inspiratory muscle. 

This project tests a highly innovative strat-
egy of synaptogenic astrocyte subpopulation 
transplantation aimed at promoting recon-
nection of this disrupted respiratory circuitry 
in a preclinical model of chronic cervical SCI, 
which is critical given that the vast majority of 
affected individuals are chronically injured.  

 Pauline Michel-Flutot, PhD

ILLUSTRATION BY KERRY RANDOLPH © GETTY IMAGES/ LUISMMOLINA/ URFINGUSS/ MOHAMMED HANEEFA NIZAMUDEEN/ SCIENCE PHOTO LIBRARY
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Yen-Sheng Lin, PhD

Martín Calderón-Juárez, MD, PhD, left

Michelle Trbovich, MD

By examining 
whether synapto-
genic astrocyte trans-
plantation enhances 
rVRG-PhMN synaptic 
reconnectivity, this 
research can have an 
impact on breathing and 
consequently lead to 
robust restoration of dia-
phragm function.

Clinical Research
Michelle Trbovich, MD 
Audie L. Murphy Memorial Veterans’ Hospital
San Antonio
A Proof-of-Concept Study of Cutaneous 
Pressure-Induced Vasodilation Alteration 
in Persons with Spinal Cord Injury; 
Implication for Pressure Ulcers
$199,605
A pressure ulcer is an injury to the skin result-
ing from long-term pressure. 

In persons without SCI, there is a protec-
tive reflex response of the blood vessels open-
ing up to prevent loss of blood supply to skin 
during prolonged pressure. This is called pres-
sure-induced vasodilation (PIV). It is unknown 
if PIV is still intact after SCI. Evidence suggests 
PIV may be impaired after SCI due to higher 
levels of inflammation, impaired blood vessel 
structure and the lack of skin sensation. 

This project compares PIV response between 
persons with SCI and non-injured individuals. 
It will also assess markers of inflammation and 
blood vessel function to better understand the 
mechanisms behind the findings. This project is 
a starting point in identifying a cream that can 
potentially restore PIV after SCI and ultimately 
contribute to preventing pressure ulcers. 

Yen-Sheng Lin, PhD
University of Texas 
Austin, Texas
Novel Shear Wave Elastography Based 
Radiomics for Early Detection and 

Monitoring of Spinal-Cord Injury-Induced 
Heterotopic Ossification
$200,000
About 16% to 53% of individuals with SCI 
develop heterotopic ossification (HO) around 
contracted joints, resulting in decreased inde-
pendence and quality of life. 

HO is often misdiagnosed as a bone tumor, 
creating the need not only to detect but also to 
diagnose HO. This study will develop a novel 
and easily deployable shear wave elastography-
based radiomics system to characterize the 
pre-HO soft tissue properties and longitudinal 
changes around the joints following SCI. 

Successful completion of the study will 
provide proof of concept for early detection 
of HO. In addition, this study will enable fur-
ther research on advancing a multi-modality 
radiomic-based platform to aid timely diagno-
sis and management of HO.

Fellowship
Martín Calderón-Juárez, MD, PhD
The University of British Columbia
Vancouver, British Columbia
Preventing autonomic dysreflexia via heart 
rate variability prediction and spinal-cord 
stimulation
$149,920
Autonomic dysreflexia (AD) is a sudden and 
life-threatening increase in blood pressure, 
mainly triggered by bladder overdistension. 

AD is a major concern for people living with 
SCI, as it increases the risk for cardiovascular 
complications and mortality. Current treatments 
for AD have inherent limitations, including 
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hypotension and delayed onset of action when 
immediate response to treatment is needed.

This proposal aims to predict the occur-
rence of AD by developing an algorithm 
based on heart rate variability. This detection 
algorithm will be used in conjunction with 
targeted transcutaneous spinal-cord stimula-
tion to prevent dangerous increases in blood 
pressure during urological procedures, natu-
ral bladder filling after fluid intake and routine 
urinary catheterization.

The broader SCI community will benefit 
from the outcomes of the project, which will 
improve quality of life and advance health care 
for individuals with SCI. 

Design & Development
Mary Kristi Henzel, MD, PhD
Louis Stokes Cleveland Department of  
Veterans Affairs Medical Center
Cleveland
Insensate and Unprotected: Development & 
testing of FootSafe technology for prevention 
of injuries caused by inadvertent lower 
extremity displacements from wheelchair 
footplates in Veterans with SCI/D
$199,861
Wheelchairs give veterans with paralysis due to 
SCI freedom to move and better quality of life. 

While wheelchairs help such veterans 
get around, they can cause injury for veterans 
who cannot feel or move if one of their legs 
or feet falls off the wheelchair footplate or 
sits incorrectly on the wheelchair foot rest. 
Injuries have included broken legs, pressure 
ulcers and such bad scrapes that the veteran’s 
leg had to be amputated. 

The FootSafe foot pressure and position 
warning system will be studied to improve the 
ability to sense foot and wheelchair motion 
and improve veterans’ ability to alert to foot 
displacements while driving. The project will 
target veterans with SCI and seating therapists 
to determine how a smartphone app for Foot-
Safe can make it usable and helpful. 

The 2025 PVA Research Foundation grant 
cycle opened April 1. Grant applications 
address SCI, multiple sclerosis or amyotrophic 
lateral sclerosis in basic science, clinical 
research, design and development and fel-
lowships. For more information, visit pva.org/
research-resources/research-foundation.   n 

Martín Calderón-Juárez, MD, PhD, left

Mary Kristi Henzel, MD, PhD, center
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SCI Needs Survey
There’s a lot of information out 
there for people with spinal-cord 
injuries (SCI). Some is helpful. Some is 
actionable. Some is garbage. 

Good information can 
take you down the path 
for healthy living, while 
bad information can result 
in hardship. How do you 
know how to decipher  
the difference?

Purpose
In this day of information 
overload, finding the most 
accurate and updated infor-
mation is not easy.

The North American 
Spinal Cord Injury Con-
sortium (NASCIC) and its 
principal members, includ-
ing Paralyzed Veterans of 
America (PVA), are trying 
to understand and then 
overcome the information 
gap experienced by people 
living with SCI in the com-
munity. But the team needs 
to hear from you first. 

Nearly 20 representa-
tives from the SCI commu-
nity have developed a survey 
to help in this endeavor.

This survey is an effort 
to better understand the 
health information sources 
people use and value, as 
well as the health information needs 
and gaps among the SCI commu-
nity. The team is seeking input from 
people with SCI lived experiences, 
including those living with SCI, fam-
ily members, caregivers and spouses 
and partners.  

In this project, NASCIC and its 
principal members are trying to 
understand how people with SCI 

access and evaluate SCI health infor-
mation across different spectrums of 
the community. 

This survey was developed by peo-
ple living with SCI for people living with 

SCI. Theresults will be shared through-
out the community and will be used to   
help people living with SCI. Thesurvey 
takes about 20 minutes to complete. You 
can then sign up for a chance to win a 
gift card for your participation.

Your Input
The heart of the project is the active 
working group consisting of repre-

sentatives from many key nonprofit 
and advocacy organizations.

In addition to PVA, those organi-
zations include United Spinal Asso-
ciation, Christopher & Dana Reeve 

Foundation, Praxis Spinal 
Cord Institute, Spinal Cord 
Injury Research Evidence, 
SCI Health Coaches, Back-
Bones, Unite 2 Fight Paraly-
sis, Cody Unser Foundation, 
Canadian Spinal Research 
Organization, SCI-British 
Columbia, SCI-Ontario, 
Back to Independence 
Rehab, SCI-Saskatchewan, 
Facing Disability and the 
Kessler Foundation.

NASCIC was established 
to be a community-driven 
organization governed by 
people with lived experience 
of SCI. All members of the 
executive council and NAS-
CIC officers are individuals 
living with SCI. 

Since its founding in 
2018, the organization has 
grown to over 500 members 
consisting mainly of nonprofit 
organizations directly repre-
senting people living with SCI 
and individuals with SCI. 

NASCIC serves the 
SCI community across 
North America by identify-
ing gaps, communicating 
resources and being a con-
duit of collaboration. 

Your input and support are 
invaluable in improving SCI health 
resources. To complete the survey,  
visit surveymonkey.com/r/ 
scineedsinfosurvey.

Contributor: North American 
Spinal Cord Injury Consortium   n

COURTESY OF NORTH AMERICAN SPINAL CORD INJURY CONSORTIUM

In this project, NASCIC and its principal 

members are trying to understand how 

people with SCI access and evaluate 

SCI health information across different 

spectrums of the community.
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VA Health Care 
Expansion
The Department of Vet-
erans Affairs (VA) announced 
in late February that all 
veterans who were exposed 
to toxins and other hazards 
while serving in the military 
— at home or abroad — are 
now eligible to enroll directly 
in VA health care. 

This means all veterans 
who served in the Vietnam 
War, the Gulf War, Iraq, 
Afghanistan, the Global War 
on Terror or any other com-
bat zone after 9/11 will be 
eligible to enroll directly in 
VA health care without first 
applying for VA benefits. 

In addition, veterans 
who never deployed but were 
exposed to toxins or hazards 
while training or on active 
duty in the United States will 
be eligible to enroll.

Specifically, any veteran 
who participated in a toxic 
exposure risk activity (TERA) 
— at home or abroad — is 
eligible for VA health care. 
TheVA has determined that 
veterans who were exposed 
to one or more of the follow-
ing hazards or conditions 
during active duty, active 
duty for training or inactive 
duty training participated 
in a TERA: air pollutants 
(burn pits, sand, dust, par-
ticulates, oil well fires and 
sulfur fires); chemicals (pes-
ticides, herbicides, depleted 
uranium with embedded 
shrapnel and contaminated 
water); occupational haz-
ards (asbestos, industrial 
solvents, lead, paints includ-

ing chemical agent resistant 
coating and firefighting 
foams); radiation (nuclear 
weapons handling, mainte-
nance and detonation, radio-
active material, calibration 
and measurement sources, 
X-rays or radiation from mili-
tary occupational exposure); 
warfare agents (nerve agents, 
chemical and biological 
weapons); and more.

The VA will use all 
available information to 
determine if veterans par-
ticipated in a TERA, includ-
ing military records and 
service connection. 

This expansion of VA 
health care eliminates 
the phased-in approach 
called for by the Sergeant 
First Class Heath Robinson 
Honoring our Promise to 
Address Comprehensive 
Toxics Act of 2022 (PACT Act) 
— meaning that millions of 
veterans are eligible for VA 
health care up to eight years 
earlier than written into law. 

TheVA encourages all 
eligible veterans to visit 
va.gov/pact or call 1-800-
MYVA411 to learn more and 
apply for VA health care. 

Aging With MS

Physician scientists at 
The Ohio State University 
Wexner Medical Center 
and College of Medicine 
are studying why multiple 
sclerosis (MS) worsens as 
patients grow older.

“What we’re finding is 
that ‘biological age’ is the key 
to driving the evolution from 

relapsing to progressive forms 
of MS,” says Benjamin Segal, 
MD, professor and chair of 
Ohio State’s Department of 
Neurology, in a February Ohio 
State Wexner Medical Center 
release. “Therate of biological 
aging can be influenced by a 
person’s genetic background, 
as well as environmental 
exposures and lifestyle.”  

Biological age — as 
opposed to chronological 
age — measures lifelong 
damage to cells and organs.

“Thegoal of our research 
is to determine if biological 
aging plays a role in certain 
people having more severe 
disease in MS compared to 

others,” says Yinan Zhang, 
MD, a neurologist special-
izing in MS and related 
neuro-immunological dis-
orders of the central nervous 
system, in the release. “By 
understanding more about 
the aging processes, we can 
then find the exact ways 
aging contributes to disease 
progression in MS.”

Current drugs for MS 
make it less likely that 
patients will have future 
MS attacks or develop new 
lesions during the relapsing 
stage of disease. In some 
cases, these drugs may slow 
neurological decline, but 
they are less likely to do 

Yinan Zhang, MD, examines a patient with multiple sclerosis (MS) 
at The Ohio State University Wexner Medical Center. Zhang leads 
research examining how aging changes the course of MS. He 
also established the Aging with MS Clinic, which helps patients 
manage symptoms and slow decline through a wide range of 
specialized care.
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so the longer someone has 
progressive MS.

Trying to improve 
outcomes for patients, 
Segal and Zhang conduct 
research at Ohio State’s 
Multiple Sclerosis Center. 
It’s one of the largest and 
most comprehensive MS 
programs in the country.

Th y’ve identified new 
biomarkers that give insight 
into biological aging and 
its impact on MS disease 
progression and continue to 
discover new therapeutic tar-
gets through a grant from the 
National Institutes of Health.

Zhang also leads the 
Aging with MS Clinic that 
provides complete care for 
older adults with MS who are 
affected by overlapping symp-
toms of normal aging and MS.

The team of neuropsy-
chologists, social workers, 
pharmacists, physical thera-
pists and more manages 
issues related to functional 
capacity, gait and balance, 
bladder function, nutrition, 
cognition, mood, social sup-
port and medications.

“Our goal is to improve 
quality of life and prevent 
disability in older adults 

with MS through team-
based care,” says Zhang. 
“Patients can take home 
a couple of strategies to 
apply to their day-to-day 
lives, whether it’s a new 
set of exercises or activi-
ties to improve cognition 
or even tips for diet and 
things like that.”

What’s learned from 
the patients in the clinic 
is just as valuable in the 
lab as the scientists work 
toward new treatments, 
Segal says.

“This whole com-
munity at Ohio State really is 
joined together in a collective 

mission — to better under-
stand MS, to improve the lives 
of people with MS and, ulti-
mately, hopefully to cure and 
prevent MS,” Segal says. “Our 
Aging with MS Clinic is a 
model that can be adopted by 
other MS centers across the 
country to help more patients 
live their best lives.”

Genetic Therapy 
for ALS
Neuroscientists at 
Macquarie University in 
Australia have developed a 
single-dose genetic medi-
cine that halts the progres-
sion of both amyotrophic 
lateral sclerosis (ALS) and 
frontotemporal dementia 
(FTD) in mice — and may 
even offer the potential to 
reverse some effects of the 
fatal diseases.

It may also hold opportu-
nities for treating more com-
mon forms of dementia, such 
as Alzheimer’s disease.

Thenew treatment, 
called CTx1000, targets 
pathological build-ups of 
the protein TDP-43, which 
has been associated with 
ALS, FTD and other forms of 
dementia, in brain and spi-
nal cord cells.

TheMacquarie University 
research team in Sydney, led 
by neuroscientist Lars Ittner, 
MD, hopes to see CTx1000 
begin human clinical trials in 
as little as two years.

For the past 15 years, 
Ittner and his team have been 
researching pathological 
TDP-43 build‑up.
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Benjamin Segal, MD, right, collaborates on research into biological 
aging and how it a� ects the progression of multiple sclerosis (MS). 
Findings help provide customized care in the Aging with MS Clinic 
at The Ohio State Wexner Medical Center to help patients manage 
symptoms and slow decline.

Karen Kostelac was diagnosed with multiple sclerosis (MS) more 
than 40 years ago, but managing symptoms has become more 
complicated as she gets older. She visited the Aging with MS 
Clinic at The Ohio State University Wexner Medical Center to learn 
how to better manage her chronic disease from social workers, 
pharmacists, physical therapists, neuropsychologists and more.
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In their latest findings, 
the team discovered for the 
first time that where there is 
pathological TDP‑43, there 
is also an increase in a sec-
ond protein, 14‑3‑3.

“The two proteins 
interact, resulting in these 
build-ups in the cells,” Ittner 
says in a February Mac-
quarie University release. 
“From this, we were able to 

isolate a short peptide that 
controls this interaction, 
and that’s what we used to 
create CTx1000. When we 
administered it in the lab, 
it dissolved the build-ups, 

tagging TDP-43 proteins 
for recycling by the body, 
and prevented new ones 
from forming. Importantly, 
CTx1000 targets only patho-
logical TDP-43, allowing the 
healthy version of the pro-
tein to be produced and go 
about its work unhindered.”

Ittner says this makes 
CTx1000 incredibly safe, and 
the team has seen no adverse 
effects in their studies.

Lead author of the paper, 
Yazi Ke, PhD, says in lab 
conditions, CTx1000 stopped 
ALS and FTD from progress-
ing, even at very advanced 
stages, and resolved the 
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From left, Annika van Hummel, PhD, Yazi Ke, PhD, and Lars Ittner, MD, are researchers from 
Macquarie University in Australia.

038 PN_May_2024.indd   40038 PN_May_2024.indd   40 4/2/24   9:41 AM4/2/24   9:41 AM



May 2024 P NN |  41

behavioral symptoms associ-
ated with FTD.

“We have great hopes 
that when this progresses 
to human trials, it will not 
only stop people from dying 
from both ALS and FTD, 
but even allow patients 
to regain some of the lost 
function through rehabili-
tation,” she says.

CTx1000 is one of the 
key discoveries being cham-
pioned by Celosia Th rapeu-
tics, a Macquarie University 
spin-out company formed 
in 2022 to help bring the 
groundbreaking work of the 
university’s neuroscientists 
from the lab to patients.

Celosia Th rapeutics is 
actively seeking investment 
to facilitate CTx1000 to prog-
ress to clinical trial stage.

Disability  
Initiatives
Successful employer-
driven disability initiatives 
share certain characteristics, 
even when the companies and 
programs differ in other ways. 

According to research 
published in January in 
the Journal of Vocational 
Rehabilitation, companies 
whose leadership teams are 
committed to inclusion for 
people with disabilities and 
are guided by complementary 
values deeply embedded in 
their organizations expe-
rienced improved perfor-
mance, positive employee 
perceptions and a cohesive, 
unified culture. Thefidel-
ity and prominence of the 

disability-inclusive actions 
and practices moderated their 
relative outcomes.

Disability is common-
place in society but not in the 
U.S. labor market. According 
to the Centers for Disease 
Control and Prevention and 
the U.S. Department of Labor, 
the participation rate of 
people with disabilities in the 
workplace in 2023 is nearly 
half that experienced by peo-
ple without disabilities.

“Employer-driven dis-
ability initiatives can indeed 
have a positive impact on 
both company performance 
and organizational climate. 
Our study identified the moti-
vations and best practices that 
led to successful outcomes: 
improved business and finan-
cial results, better morale and 
unity within the company,” 
says lead investigator Brian N. 
Phillips, PhD, CRC, Depart-
ment of Special Education 
and Rehabilitation Counsel-
ing at Utah State University, in 
a February IOS press release. 

“These best practices should 
serve as a beacon to other 
organizations to actively rec-
ognize disability as a valued 
part of company diversity.”

Thefindings suggest that 
employers can gain a great 
deal from seeing people with 
disabilities as a valuable and 
largely untapped part of the 
workforce. Thestudy com-
bined findings from case stud-
ies conducted across seven 
companies of varying size and 
industry. Recognizing the lim-
ited amount of research on the 
topic, the investigators sought 
increased understanding of 
employer-driven disability ini-
tiatives, what motivated them 
and what impact they had on 
the company’s productivity 
and overall success. Thegreat-
est success seemed to come to 
companies that took the most 
decisive action in implement-
ing their initiatives.

“It is powerful to appre-
ciate how much inclusion 
in the workplace can be a 
competitive advantage. At 

the same time, it’s important 
to point out that companies 
adopting a disability initia-
tive on more of a trial basis or 
with more skepticism gener-
ated less favorable results,” 
says co-investigator Timothy 
N. Tansey, PhD, University 
of Wisconsin-Madison. 
“Many employers prioritize 
diversity but underinvest in 
providing support for people 
with disabilities.”

Co-investigator Paul 
Wehman, PhD, Virginia Com-
monwealth University and 
editor-in-chief of the Journal 
of Vocational Rehabilitation, 
says, “Theliterature suggested 
we would find a relationship 
between employer disability 
initiatives and company per-
formance, and that commit-
ment from leadership would 
be influential. However, we 
were surprised to learn that 
the disability initiatives had 
such a positive impact on 
non-disabled co-workers. 
Many employees with whom 
we spoke reported feeling a 
new sense of pride in the com-
pany and a greater closeness 
to their co-workers.”

Nanomedicine 
SCI Treatment
In a study published in 
Advanced Materials in 
November 2023, research-
ers from Istituto di Ricerche 
Farmacologiche Mario Negri 
IRCCS, in collaboration with 
Filippo Rossi of the Politec-
nico di Milano, both in Milan, 
Italy, have demonstrated that 
an innovative nanovector 
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(nanogel) they developed can 
deliver anti-inflammatory 
drugs in a targeted man-
ner into glial cells actively 
involved in the evolution of 
spinal-cord injury (SCI).

Treatments currently 
available to modulate the 
inflammatory response medi-
ated by the component that 
controls the brain’s internal 
environment after acute SCI 
show limited efficacy. This 
is also due to the lack of a 
therapeutic approach that can 
selectively act on microglial 
and astrocytic cells.

The nanovectors de-
veloped by Politecnico di 

Milano, called nanogels, 
consist of polymers that 
can bind to specific target 
molecules. In this case, the 
nanogels were designed to 
bind to glial cells, which 
are crucial in the inflam-
matory response following 
acute SCI. The collabora-
tion between Istituto di 
Ricerche Farmacologiche 
Mario Negri IRCCS and 
Politecnico di Milano 
showed that nanogels, 
loaded with a drug with 
anti-inflammatory action 
(rolipram), converted glial 
cells from a damaging to 
a protective state, actively 

contributing to the recovery 
of injured tissue.

“Thekey to the research 
was understanding the func-
tional groups that can selec-
tively target nanogels within 
specific cell populations,” 
says Filippo Rossi, professor 
at the Department of Chem-
istry, Materials and Chemical 
Engineering “Giulio Natta” 
at Politecnico di Milano, in 
a February Politecnico di 
Milano release. “This makes 
it possible to optimize drug 
treatments by reducing 
unwanted effects.”

Theresearchers say 
these results open the way 

to new therapeutic pos-
sibilities and may also be 
beneficial for treating neuro-
degenerative diseases such 
as Alzheimer’s, in which 
inflammation and glial cells 
play a significant role.

 “The results of the study 
show that nanogels reduced 
inflammation and improved 
recovery capacity in animal 
models with spinal-cord 
injury, partially restoring 
motor function,” says Pietro 
Veglianese, head of the 
Acute Spinal Trauma and 
Regeneration Unit, Depart-
ment of Neuroscience, at 
Istituto Mario Negri.   n
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ALABAMA
VARO, Montgomery 
334-213-3433

ARIZONA
VARO, Phoenix 
602-627-3311

ARKANSAS
VARO, North Little Rock 
501-370-3757 

CALIFORNIA (Hawaii, Manila)
VAMC, Long Beach 
562-826-8000, ext. 23774

VARO, Los Angeles 
310-235-7796

VAMC, Mather 
916-843-2602

VAMC, Palo Alto
650-493-5000, ext. 65046

VARO, Rancho Cordova 
916-364-6791

VAMC, San Diego
858-552-7519

VARO, San Diego 
619-400-5320

Veterans Career Program
San Diego
202-733-8807
(covering AK, AZ, CA, HI, ID, NV, 
OR, WA)

COLORADO (Wyoming)
VARO, Denver 
303-914-5590 

DELAWARE
VARO, Wilmington 
302-993-7252

DISTRICT OF COLUMBIA
PVA National Office
202-872-1300

FLORIDA
VAMC, Lake City 
386-755-3016, ext. 2236

VAMC, Miami 
305-575-7180

VAMC, Orlando
407-631-1000, ext. 11835

VARO, St. Petersburg 
727-319-7470

VAMC, Tampa 
813-978-5841

GEORGIA
VARO, Atlanta 
404-929-5333

VAMC, Augusta 
706-823-2219

Veterans Career Program
Atlanta
202-710-6437
202-304-8544
(covering AL, AR, FL, GA, LA, MS, 
NC, PR, SC)

ILLINOIS
VARO, Chicago 
312-980-4278

VAMC, Hines 
708-202-5623

INDIANA
VARO, Indianapolis 
317-916-3626

IOWA
VARO, Des Moines 
515-323-7544

KANSAS
VAMROC, Wichita
 316-688-6875

KENTUCKY
VARO, Louisville 
502-566-4430 / 4431

LOUISIANA
VARO, New Orleans 
504-619-4380

MAINE (Vermont, New 
Hampshire)
VAMROC, Augusta 
866-795-1911 / 207-621-7394

MARYLAND
VARO, Baltimore 
410-230-4470, ext. 1020

MASSACHUSETTS 
(Connecticut, Rhode Island)
VARO, Boston 
617-303-1395

VAMC, Brockton
774-826-2219

Veterans Career Program
Boston
202-257-0144
(covering CT, DE, MA, ME, NH, NJ, 
NY, PA, RI, VT)

MICHIGAN
VARO, Detroit 
313-471-3996

MINNESOTA
VAMC, Minneapolis
612-629-7022

VARO, St. Paul 
612-970-5668

Veterans Career Program
Minneapolis
202-374-1989
(covering IA, IL, MI, MN, ND, NE, 
SD, MT, WI, WY)

MISSISSIPPI (Louisiana)
VARO, Jackson 
601-364-7188

MISSOURI
VAMC, Kansas City 
816-922-2882

VAMC, St. Louis 
866-328-2670 / 314-894-6467

VARO, St. Louis
314-253-4480

NEBRASKA
VARO, Lincoln 
402-420-4017

NEVADA (Utah)
VARO, Las Vegas 
702-791-9000, ext. 14458

VAMC, Reno 
775-321-4789

NEW JERSEY
VARO, Newark 
973-297-3228

NEW MEXICO
VAMC, Albuquerque 
505-265-1711, ext. 5046

VARO, Albuquerque 
505-346-4896

NEW YORK
VAMC, Bronx 
866-297-1319 
718-584-9000, ext. 6272 

VARO, Buffalo 
716-857-3353

VARO, New York 
212-807-3114

VAMC, Syracuse 
315-425-4400, ext. 53317

NORTH CAROLINA
VARO, Winston-Salem 
336-251-0836

OHIO
VAMC, Cleveland 
216-791-3800, ext. 4159

VARO, Cleveland 
216-522-3214

OKLAHOMA (Arkansas)
VARO, Muskogee 
918-781-7768

VAMC, Oklahoma City 
405-456-5483

OREGON (Idaho)
VARO, Portland 
503-412-4762 

PENNSYLVANIA
VARO, Philadelphia 
215-381-3057

VARO, Pittsburgh 
412-395-6255 

PUERTO RICO
VACHS, San Juan 
787-641-7582 ext. 11566

VARO, San Juan 
888-795-6550 / 787-772-7384 

SOUTH CAROLINA
VARO, Columbia 
803-647-2432

SOUTH DAKOTA (North 
Dakota)
VAMROC, Sioux Falls 
605-333-6801 

TENNESSEE
VAMC, Memphis 
901-523-8990, ext. 7795

VARO, Nashville 
615-695-6383

TEXAS
VAMC, Dallas 
214-857-0105

VAMC, Houston 
713-794-7993

VARO, Houston 
713-383-2727

VAMC, San Antonio 
210-617-5300, ext. 16819

VARO, Waco 
254-299-9944

Veterans Career Program
San Antonio
202-714-4777
(covering CO, KS, NM, MO, OK, 
TX, UT)

VIRGINIA
VAMC, Hampton 
757-722-9961, ext. 2943

VAMC, Richmond 
804-675-5316

VARO, Roanoke 
540-597-1707

Veterans Career Program
Richmond
202-769-7387
(covering DC, IN, KY, MD, OH, TN, 
VA, WV)

WASHINGTON (Alaska, 
Montana)
VAMC, Seattle 
206-768-5415

VARO, Seattle 
206-220-6149

WEST VIRGINIA
VARO, Huntington 
304-399-9393

WISCONSIN
VARO, Milwaukee 
414-902-5655

For assistance, please refer to the directory below to identify the PVA Service Office nearest you.  Also, you may contact the PVA Veterans Benefits 
Department located at our headquarters in Washington, D.C., at 866-734-0857.

pva service office roster
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9-Ball 
Championship
Kray Mims defended 
his title, repeating as the 
Main Event Division cham-
pion at the eighth annual 
Paralyzed Veterans of Amer-
ica Mid-Atlantic Chapter’s 
Charles “Chuck” Willis 
Memorial Wheelchair 9-Ball 
Championship March 15–17 
in Richmond, Va. 

Mims (Fayetteville, 
N.C.) won the Main Event 

Division over runner-up 
Daniel Henson (Green-
field, Ind.) and third-place 
finisher Jeff Dolezal  
(Fairfax, Va.).

Mark Jones (Mari-
etta, Ga.) won the Sec-
ond Flight Division over 
runner-up Eddie Rowe 
(Madison, N.C.) and third-
place finisher Lee Sexton 
(Coeburn, Va.), while 
Yoshi Fordham (Louisa, 
Va.) took the Novice Divi-
sion over runner-up Aaron 

Ruffin (Bunn, N.C.) and 
third-place finisher Jessie 
Oliff (Manquin, Va.).

Paralyzed Veterans of 
America (PVA) Mid-Atlantic 
Chapter Vice President Jessie 
Oliff, left, placed third in 
the Novice Division at the 
March 15–17 PVA Mid-Atlantic 
Chapter’s Charles “Chuck” 
Willis Memorial Wheelchair 
9-Ball Championship in 
Richmond, Va. 
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Wheelchair athletes competed in the Feb. 3–4 Paralyzed Veterans of America (PVA) Bayou Boccia Tournament in Gulfport, 
Miss. Charles Campbell won the tournament, while Carlos Watson placed second and Tony Torres � nished third. PVA’s year-end 
boccia tournament will be held later this month, May 23–24, in San Juan, Puerto Rico. 

Boccia In The Bayou
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Pan-American 
Masters
Looking for a little 
extra competition before the 
National Veterans Wheel-
chair Games? Para athletes 
ages 30 and older can com-
pete in the 2024 Pan-Amer-
ican Masters Games July 
12–21 in Cleveland. 

More than 7,500 athletes 
from over 50 counties are 
expected to compete in nearly 
30 medal events, including 
11 para sports. Theadaptive 
sports program includes 
archery, road race cycling, 
road race 10K, rowing, stand 

up paddle, swimming, table 
tennis, time trial cycling, 
track and field and triathlon. 

Athlete registration 
fees are $225, plus a pro-
cessing fee, and interested 

athletes are eligible to com-
pete in up to three sports 
and five disciplines. Sports 
will be offered at different 
locations. Individual regis-
tration closes June 12.

For more information 
or to register, visit  
clevelandmasters2024.com.  n
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veteranadvisor

VHA-Uber Health 
One of the issues within the 
Department of Veterans Affairs (VA) 
health care system is a lack of veteran 
access to transportation.  

As many are aware, transporta-
tion has been an ongoing issue for 
veterans. In September 2016, the VA 
established a transportation program 
to increase rural veterans’ access to 
health care.

Veterans who reside in rural com-
munities face several challenges, such 
as a lack of providers, geographic bar-
riers, longer travel distances and lack 
of supplemental transportation. To 
help rural veterans access care, the 
VA expanded its Veterans Transpor-
tation Services to more than 80 rural 
communities nationwide. 

Theexpanded transportation 
program features mobility managers 
at VA medical centers who coordinate 
free transportation to and from VA-
authorized medical care. Veterans who 
need a ride should contact the manager 
at their local VA medical center.

More information on that program 
is available at va.gov/healthbenefits/
vtp/map.asp.

A New 
Initiative
Even with the estab-
lishment of that pro-
gram, some veterans 
still have issues finding 
dependable transpor-
tation to make it to and 
from their VA health 
care appointments. 

A 2017 study con-
ducted by the MITRE 
Corporation found 
around 1.8 million 
appointments are 
missed every year 
due to transportation 

barriers. Missed appointments alone 
reduce a veteran’s ability to receive 
proper health care and cost nearly 
$4.4 billion annually.

To address this issue, the Veter-
ans Health Administration (VHA) 
Innovation Ecosystem partnered with 
the Veteran Transportation Program 
(VTP) and Uber Health to establish the 
VHA-Uber Health Connect (VUHC) 
Initiative. This program offers Uber 
Health rideshare as a supplemental 
transportation option for veterans 
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and their caregivers to get to and from 
approved medical appointments 
using the Uber rideshare platform.

The new program is being imple-
mented to ensure veterans have the 
ability to make it to all their VA health 
care appointments.

The VUHC Initiative’s main goals 
are to reduce no-shows and missed 
appointments, improve veterans’ 
health care transportation experi-
ence and achieve cost savings for VA 
medical centers.

The program’s benefits include 
simple, quick, no-cost rides for vet-
erans to improve their access to VHA 
health care and quality of life.

Eligibility
To be eligible for the program, veter-
ans must be beneficiary travel (BT) eli-
gible to receive Uber Health rides. 

BT eligibility criteria requires a 
service-connected rating of 30% or 
more, traveling to/from treatment of 
a service-connected condition, be in 
receipt of a VA pension or have income 
that doesn’t exceed the applicable VA 
maximum annual pension rate.

A veteran must also be ambula-
tory, be able to get in/out of a vehicle 
unassisted and be traveling for a VA-
scheduled appointment. An approved 
VA common carrier consult must be in 
the veteran’s medical record identify-
ing that the veteran has a valid need 
for common carrier transportation or 
lacks a privately owned vehicle.

A VA employee should enter the 
Uber Health ride request for tracking 
and monitoring purposes.

For more information on this 
program or help with other benefit 
issues, contact a Paralyzed Veterans of 
America (PVA) national service officer 
from the roster on page 43.

John Allen has served PVA for more 
than 25 years and is a senior benefits 
advocate in Houston.   n
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MISCELLANEOUS TRAVELREAL ESTATE

View the all NEW
www.Wheelchair.Homes  aka;

www.WheelchairAccessibleHomes.com

BUY~SELL~RENT
 •	 List your accessible home on this very site.
 •	 Available to any property worldwide*
 •	 #1 MOST ACCURATE ACCESSIBLE HOME WEBSITE
 •	 List "For Rent" and/or "For Sale"
 •	 For use by Agents-OR-Owners

JACK KELLER, INC., REALTORS
2440 West Bay Drive, Largo, FL 33770

727-586-1497

HOT FL PROPERTIES CURRRENTLY ON OUR SITE:
(LEGEND = BEDS / BATHS / GARAGE SIZE)

NEW! PALM HARBOR: 4/3/2, roll-in shwr. 2,865 
sq ft $479k. NEW! PUNTA GORDA:  3/2/2, 
roll-in shwr.+ sink, 2,619 sq ft w/ POOL $650k. 
NEW!SAN JUAN, PR: 3/4.5/3, roll-in shwr., 4,307 sq 
ft $3.995mil. OCALA:  3/2/2.5, roll-in shwr., 1,749 sq 
ft w/Community POOL $294.9k.

WHEELCHAIR JEANS. The original. Don't 
fall for fakes! Each pair is custom-made 
just for you. Call Darlene (918) 402-
8408 or Vincent (505) 903-1335. Or email   
darleneatwheelchairapparel@gmail.com or  
vincent@luzimen.com.

YOUR AD COULD BE HERE: Classified ads 
must be prepaid and are not commission-
able ($1/word—personal, $1.50/word—
business, bold lead-in no extra charge).  
Contact Sherri Shea, sherri@pvamag.com 
or 602-224-0500, ext. 102.

Classified ads are printed at the editor’s discretion. PN neither endorses nor guarantees any of the products or services advertised.

WHEELCHAIR ESCAPES
Over 29 years of hands-on wheelchair

travel experience. Personalized service.

visit www.wheelchairescapes.com
or call Kristy at 603-382-3596

Why not have the benefit of a ertified ccessible  
Travel Specialist and the power of 

working for you?
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HAVE YOU MOVED?
For change of address, please notify us 
six weeks in advance, sending your old 
address (as it appears on your mailing 

label) and your new one. 
 

Circulation Department,  
PVA Publications 

7250 North 16th Street, Suite 100 
Phoenix, AZ 85020-5214 
602-224-0500, ext. 109 
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andfinally...

27
YEARS

Ann  Garvey

Suzi  
Hubbard

37
YEARS

ALL PHOTOS FROM PVA PUBLICATIONS ARCHIVES

A Fond Farewell
PVA Publications Art and Production Director Ann Garvey and Circulation Coordinator Suzi Hubbard are both retiring 
this month after nearly 65 combined years of service to Paralyzed Veterans of America. Take a look back at some 
photos of them at work and at play as we wish them well on their next chapter.
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